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Community Forum Launch Event  

On Monday 25th November 2013 we held our first Community Forum event at 

Arlington Conference Centre in Camden.  

The Community Forum is an opportunity for Healthwatch Camden to listen to the 

views of local people, voluntary sector workers, and health and care professionals. 

We asked attendees to tell us what they think are the key issues we should be 

working on over the coming months, and why.  

The forum began with presentations by speakers from local organisations, including 

the director of Healthwatch Camden, Frances Hasler. The main event of the 

evening was the round-table discussions on potential future priorities for 

Healthwatch Camden. With over 50 people in attendance we heard plenty of 

debate, interesting ideas, and issues for future work.  

This paper is a summary of the events and learning from the evening. It outlines 

the themes of the presentations we heard, and the key issues and areas identified 

as priorities for Healthwatch Camden.  

Our speakers 

Jason Strelitz Acting Assistant Director of Public Health at London Boroughs of 

Camden & Islington 

Jason outlined three key roles for Healthwatch Camden in working with Camden 

and Islington Council’s public health team - helping to build the evidence base 

which underpins change, driving collaboration across all of the major partners in 

the sector throughout the borough, and helping to tackle health inequalities. 

Frances Hasler Director, Healthwatch Camden 

Frances summarised Healthwatch’s job as being a voice for everybody who uses 

health and social care services – especially those who may have difficulties 

speaking out - and making sure that their views are listened to. To do this, 

Healthwatch Camden will be working with local community organisations and 

volunteers. Frances explained that Healthwatch Camden is shaped by local people, 

and that we need their opinion in developing our priorities and work plan. 

Patrick Vernon Committee Member, Healthwatch England 

Patrick emphasised the value of working at a local level, and focussing on social 

care, as well as health care, in tackling inequalities.  Also important is the need 

for local Healthwatch to involve children and young people as well as adults. As a 

consumer champion and advocate of patient rights, Healthwatch needs to ensure 

that the patient voice is taken seriously, and that concerns are taken forward.  
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William Roberts Director for Strategy and Planning, Camden Clinical 
Commissioning Group (CCG) 
 
William talked about the broad and varied roles of the CCG and their work buying 

health services for the people of Camden. He asked how Healthwatch Camden will 

work with the CCG to help ensure it is fulfilling its role as a commissioner of 

quality services that are meeting the needs of local people.   

 

Round table discussions 

Working with local organisations and residents, Healthwatch Camden has already 

identified four potential priority work areas. We asked our attendees to discuss 

their views on these - to tell us which of these are the most urgent areas for focus, 

or whether they feel one or more should not be a priority, and why.  

The issues include; access to GPs, older people’s care in hospital, equal rights in 

healthcare for disabled people, and better health outcomes for people from Black 

and Minority Ethnic (BME) communities. 

 

What we heard 

Overall the groups agreed that these issues are important locally and that they 

should be priorities for Healthwatch Camden. Several groups suggested that the 

priorities on disabled people, older people, and BME groups should be extended to 

everyone – including all marginalised groups, i.e. people with sensory impairments 

or mental health issues – because equal rights and better health care and outcomes 

are for all, not just disabled or BME groups.  

Access to GPs  

This issue is important because GPs are seen as gatekeepers to the NHS, therefore 

access is absolutely vital. Several tables raised issues around poor understanding of 

the special needs of different groups – deaf and blind communities, homeless 

people, young people, disabled people, and learning disabilities were all 

mentioned. Issues included communication, appointment length, and advocacy and 

support.  Individuals on several tables said that they have experienced problems 

making appointments, in terms of getting through on the phone, waiting too long 

to be seen, and short opening hours restricting access for those that work. 

Older people’s care in hospital  
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Participants said that this needs to be improved because older people may be 

vulnerable and avoid speaking up. Pressure on nursing staff may mean that older 

people are getting less one-to-one and basic care than they need. Care in the 

community for older adults is also an issue, and one table specifically mentioned 

managing frailty in the community. Preventing avoidable trips to hospital for older 

adults is important.  

Equal rights in healthcare for disabled people  

Issues raised include lack of accessible communication and information, problems 

physically accessing services, lack of time in appointments, more support needed 

during and after treatment.  

Better health outcomes for people from BME communities  

Communication was again raised as an issue, including a lack of translators for non-

English speakers, and lack of outreach activities in BME communities. Concerns 

were raised over mental health, in terms of encouraging people to seek help and 

breaking down stigma attached to mental health problems. We heard that a 

project in south London has trained faith leaders to operate referral services to 

overcome this taboo.  

 

New priorities  

We asked the groups to discuss their experiences and understanding of health and 

social care services and tell us which issues they think Healthwatch Camden should 

prioritise, and why. We also asked participants to write down their own personal 

priorities for Healthwatch Camden.  

Group priorities include: 

Joined up working between health and social care professionals and patients  

Continuity of care was frequently mentioned as an area for improvement. Overall, 

continuity of care tended to be concerned with sharing of information between 

health and social care professionals and patients, rather than being seen by the 

same health care professionals each appointment. For example, one group said 

that A&E depts. should have access to GP records to help improve continuity of 

care.  

Communication 

The theme of communication is strongly linked to the previous priority, but is an 

issue in its own right. Particular areas for focus include communication and follow-
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up on leaving hospital and mental health units, communication from GPs and 

hospitals, and communication, support, and systems for deaf and disabled people. 

Services that help prevent ill health 

As part of work to help reduce health inequalities, Healthwatch could look at 

services that help prevent disease, such as smoking cessation and weight 

management services, to see if they are meeting the needs of vulnerable groups in 

Camden. If people that could benefit from services are not accessing them, we 

should find out why.  

Services and support for people with chronic health and care needs 

Healthwatch should ensure that services are meeting needs of people with long 

term conditions. Good care and support to promote self-management of conditions 

can help avoid hospital visits. Early and proper diagnosis is also important. 

Raise disabled and deaf inclusion as issue with Healthwatch England 

Issues faced by deaf and disabled individuals in accessing and using health and 

social care need to be higher on the agenda at a national level. 

Mental health  

One table suggested working with children and families affected by mental health 

problems, in particular on challenges that parents face with housing, working and 

benefits. Another group highlighted issues around lengthy assessment processes 

and long hospital stays for mental health patients. After care for people leaving 

mental health units, and mental health awareness and services for deaf and 

disabled people were also raised. 

 

Individual’s priorities for Healthwatch Camden 

Mental health was mentioned most frequently. Suggestions for priorities included 

research into mental health services for young people and homeless, and improving 

the experience of moving from children’s to adult’s services.  

GP services were also frequently mentioned. 

A number of priorities focussed on the need to engage with a wide mix of local 

people, especially the most vulnerable and hard to reach groups. 

Work for people with sensory impairments including improving access to 

communication support and awareness of issues 
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Several priorities centred on people with specific conditions or needs, including 

neurological conditions, families with complex needs, and loneliness 

Improving co-ordination between health and social care services ranked highly 

Helping people to stay healthy and preventing ill health 

Improving communication and access to services generally  

Social care was mentioned several times, specific issues included home care, and 

choice and control for care users 

 

How Healthwatch Camden works  

The meeting was a way of launching our community forum meetings. People gave 

us their views on how we ought to involve the local community and how we should 

decide our priorities.  

They suggested we should decide on a small number of areas to focus on. We 

should be inclusive, consulting with those who represent minorities and the most 

vulnerable, and reaching out to young people. We should be proactive, connecting 

with hospitals to make sure patient and carer views are not ignored. 

We should identify hard to reach services and develop simple information charts to 

show where people can go for further help.   

There were comments about our style of work. We should be constructive not 

destructive. And there were queries about our independence and our 

accountability. We should explain how we remain independent when we are 

funded by the council.  

There was support for the idea of local forums where people can share ideas, and 

a call for effective and genuine involvement of all local communities leading to 

Healthwatch Camden being influential. 

 

What will happen next? 

Healthwatch Camden will now begin working with our board of trustees to assess 

the issues identified here against our framework for deciding priorities. We will 

build as many of these important issues as possible into our work plan for the year 

ahead.  

Healthwatch Camden will be holding further forum events during 2014. We will be 

reviewing the ways we work during the year. You can find a summary of how we 
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ensure we are independent and accountable on our website, in the Publications 

section.      

 

Thank you 

We would like to thank everyone that came to our Community Forum Event. Your 

enthusiasm, ideas and interesting debate made the evening a great success. We 

hope to meet you again soon at Community Forum events we will be hosting 

around the borough.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

 

 

  


