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Introduction 

About the redevelopment plans for Gospel Oak and local health 

services  

A wide ranging regeneration project is planned for Gospel Oak, as part of plans to 

improve housing and community facilities in the area. Part of this includes plans to 

redevelop the Lismore health centre.  

To create environments, spaces, and facilities that meet the needs of local 

residents, Camden Council is working in partnership with the local community 

throughout the development planning. Our role as local Healthwatch is to help 

facilitate public engagement and give local residents a strong voice in shaping the 

plans for health services in the area.  

As a first step we carried out this small survey to gain a snapshot of opinion on 

local health services, and awareness and views on the redevelopment of Lismore 

health centre.    

 

An overview of health in Gospel Oak  

Camden is a borough of great diversity, but also one of inequality – particularly 

between affluent and poorer areas.  

Located in the north of the borough, Gospel Oak neighbours the wealthy areas of 

Hampstead and Highgate, as well as the more deprived Haverstock ward. This is 

reflected in ward’s diversity, and Gospel Oak contains some of the most deprived 

parts the borough, positioned right alongside wealthier areas.   

Over one third of households in the borough have two or more markers of 

deprivation, such as bad health, over-crowding or unemployment. This is slightly 

higher than the Camden average.  

Life expectancy in Gospel Oak is similar to Camden on average, and rates of 

premature death1 are also similar to Camden and England. However, there are vast 

differences in life expectancy across Camden, with men and women from the most 

deprived areas having a life expectancy of around 12 and 6 years less, 

respectively, than those in the richest areas.2 This suggests that people living in 

the poorer areas of Gospel Oak are dying younger than those in the more affluent 

areas.  

                                                           
1
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 Camden Council (November 2013) Health and Wellbeing: Gospel Oak.  
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Deaths from circulatory disease and cancer account for over half of the premature 

deaths in Camden, and rates are also above average in Gospel Oak. Emergency 

hospital admissions for coronary heart disease, stroke, and coronary obstructive 

pulmonary disease (COPD) are higher in Gospel Oak than Camden. Rates for COPD 

are especially high. 

Mental is health is a serious issue in Camden, which has the 3rd highest rate of 

serious mental illness in London.3 In Gospel Oak levels of serious mental illness and 

anxiety and depression are significantly higher than in Camden.4 

Preventing ill health, promoting earlier diagnosis of disease, and enabling better 

management of chronic conditions, are an important part of tackling health 

inequalities. The redevelopment of the area, including the Lismore health centre, 

must help facilitate these things and designing a centre and services that meet the 

needs of its population is vital.  

About this survey 

The aim of this survey is to start building up a picture of the healthcare issues that 

matter to Gospel Oak residents. We will use our findings to shape future research 

in the area, and to give residents a say in the redevelopment plans for the area.  

We spoke to a sample of people about their experiences of local healthcare 

services. Given the prevalence of mental health issues in the ward we gave our 

survey a special focus on mental health services. The small scale study was not 

designed to be a representative sample, but to generate topics for discussion and 

future work.  

What we did 

Volunteers for Healthwatch Camden recruited individuals at Queens Crescent 

Market in Gospel Oak to complete a short survey about healthcare, and mental 

health services, in the local area. The surveys were completed in November 2013.  

Surveys were completed by 29 people – around two-thirds were female, and this 

included nine different ethnicities. The majority of people we spoke to were aged 

30-50. Five people were over 70 years old.  

 

What we found 

Using local healthcare services 

                                                           
3
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All but one respondent said they used local healthcare services, and they had all 

done so in the previous two months.   

We asked which service they had last used. The majority said GP (17), 6 had been 

to hospital, 2 visited a baby clinic, and one had used psychiatric services.  

Satisfaction with services 

The majority of respondents were happy with the service they received at this last 

visit, only 4 people said they were not. This is also true for services in Gospel Oak 

more generally, with 20 people telling us they were happy with health services in 

the ward. 

We asked the people who said they were not happy with, or felt neutral about 

local services, what they think could be improved. Two people said GP services, 

one said ‘all services’, one said ‘all but GPs’, and one suggested the inclusion of 

homeopathic medicine.  

Suggested improvements to GP services included making it easier access to get an 

appointment (two people). 

Some respondents, who had told us they were happy with services in general, or 

did not answer the question, also suggested some areas for improvement.  The 

majority of these related to GP services: shorter waiting time (5), easier to make 

an appointment (4), option to see the same doctor (1), simplify the process for 

prescription refills. Other more general improvements include better treatment of 

the elderly (1), a greater focus on public health (1).  

Views on mental health services 

We asked our respondents if they use mental health services. 4 people told us they 

themselves use services, and 9 people said they know someone in Gospel Oak who 

does. Only two people told us that they (or the person they know) have an NHS 

care plan, seven said they don’t, and three were unsure. 

We asked these individuals whether there is sufficient community support for 

people using mental health services – 4 said yes, 7 said no, one was unsure.  

Suggestions for improvements to mental health services include increased funding 

and revamp of services, shorter waiting times, ability to see the same therapist 

each session, more collaboration between services, better treatment of the 

elderly, easier access to counselling, and providing advocates for service users.  

Views on the Lismore development 

The great majority of people we spoke to (22) were not aware of the plans for 

redevelopment of Lismore Health centre. We asked people what services they 



would like to see at a new health centre. Over half (15) said they were not sure, 3 

said they would like to see improvements to the existing services, 2 said improved 

out-of-hours services, 2 would like a dentistry service. Other suggestions include 

increased accessibility, family activities, a pre-school nursery, and group support.  

We asked participants if they felt engaged with plans for the Lismore development 

and able to influence the changes there. Given the low levels of awareness of the 

project, it is unsurprising that only 4 people told us they did feel engaged.    

Conclusions  

Our survey suggests that residents are generally happy with the healthcare on offer 

in Gospel Oak. However, a number of people we spoke to suggested that the area 

would benefit from improvements to GP services, including making it easier to get 

an appointment and shorter waiting times. 

Our survey suggests the need for more consistent care planning for mental health 

service users. Seven of the 13 people that told us either they, or someone they 

know to be a mental health service user, do not have a NHS care plan.  

The majority of people we spoke to were unaware that the development plans 

include the Lismore Centre, and as a consequence they feel unengaged with the 

project. Whilst our findings are based on a small sample, they suggest the need for 

further promotion of the plans and more extensive engagement with residents. 

This is essential in developing a health centre that meets the wants and needs of 

the local population.  

 


