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This report

This is an EasyRead report of our work
last year.

At the end is a page that tells you
where you can find out more
information about our work.

2013
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A few words from
the Chair and Director of
Healthwatch Camden

Welcome to our first report. We will
write these every year. It tells you
what we have done.

We are here to make sure that
everyone who uses health and social
care services in Camden has the
chance to say what they think about
those services.

And we make sure the people who run
these services listen.

Local people told us how they wanted
us to work.

Involving local people makes services
better for everyone.
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Camden is a very mixed area with lots
of:

· young people

· people with mental health needs

· people from different cultures

· people moving in and out.
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We want to make sure these
differences are included in our work
and people are treated equally.

We started setting up a year ago and
have been working properly for 8
months.

A bigger report will be out in the
Autumn with more details about our
costs in it as well.

We have enjoyed getting Healthwatch
Camden off to a strong start, and hope
that lots more people will get involved
in the future.

Dr Connie Smith Chair

Frances Hasler Director

8 Months
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What we do

The law said we should set up
Healthwatch Camden in 2013.

Our job is to:

· make sure people can have their
say about local health and social
care services

· help people find the best service for
them

· help people to say how good
services are
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· say where things need to get better

· work with other local organisations
to help people get equal health
services

· make sure that people get the
support they need

· work with everyone in the
community who uses health and
social care services.
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How we have talked to local
people

We talked to lots of local organisations
and people.

We’ve been to 11 local events and
visited 46 community organisations
and user groups.

Of those groups:

· 8 work with  people from black
communities

· 8 work with  disabled people
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· 1 works with  lesbian, gay, bisexual
and transgender people

· 1 works with  a faith community

· 2 work with  women

· 3 work with  older people

· 6 work with  children
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· 3 work with  carers.

There are a lot of forums where people
can have a say in Camden.

We have visited as many as possible to
tell them about Healthwatch Camden
and find out what matters to people.

We found out that 15 out of every 100
people in Camden have now heard
about us.

We use social media like Twitter and
Facebook and have lots of followers.
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We asked people to vote for what the
most important things to do were.

Things people voted for are listed
below. We have put the things most
people voted for first.

· GP out of hours services

· mental health services in the
community

· creating a caring neighbourhood
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· making information accessible

· children’s specialist services

· care services for homeless people

· community health services
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· promoting healthy lifestyles

· dental charges

· people’s involvement

· protecting you from abuse
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· quality of hospitals

· personal budgets for health and
care

· sexual health services.
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People also said things like:

“We haven’t been able to sort the
problem by talking to the social worker
so we are waiting for the review.”

“Older men need to be given
information about prostate cancer and
have checks at the local doctors.”

“My support at home is too rushed.”

“My GP does not really listen to me.”

“Mental Health is a big issue for young
people.”
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What are the big issues
locally?

All the things people tell us help us see
what these are.

We don't have the time or money to
look at them all, so we have to decide
what the most important are.

We have a way of doing that. You can
find out more on our website.

This year we looked at:

· how easy is it to complain about
your local GP?
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· Home Care Services

· we started to look at special
services for children

· mental health

· accessible information, especially
for people who can’t see or hear
well

· services for homeless people.
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Working with local
volunteers

We can’t do our work without our 26
volunteers, they help:

· in the office

· find out what people think

· test services by pretending to be
using them (called Mystery
shoppers)

· by visiting other services

· by being on our board of trustees.

We made a video about why people
volunteer to work with us.
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Who we work with to make
services better

In Camden, we have been working
with:

· 6 NHS Trusts

· 39 GP surgeries

· the CCG board, this is short for the
Clinical Commissioning Group. It is
the group that buys health services

· CQC – this is short for Care Quality
Commision, reading their reports
on local services
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· local people, passing on worries to
services and CQC if necessary

· Camden’s Health and Wellbeing
board, this is a group of leading
people who meet to make health
and care services better.

Our member on the board, Alison
Lowton, has been pushing for the
role of advocacy

· we also work with other local
Healthwatch groups

· we work on other things happening
in London and England.
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How we are making services
better

We have:

· written 4 reports

· said 19 things should change

· told the CQC about 42 local
services

· written 3 reports for the Health and
Wellbeing Board
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· written 2 reports to the Council’s
Health Scrutiny Committee

· taken part in 11 forums

· been involved in plans for Gospel
Oak

· sent 39 letters to GPs and got 9
letters back
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· sent 7 letters to other places and 7
letters back

· worked with universities so we are
up to date.

What difference has our
work made?

Our work on how easy is it to make a
complaint about your doctor made
several GPs change things like
changing their website.

Other organisations said this was a
good piece of work.
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Giving people information
and advice

We have helped 394 people by giving
them information about which services
they can use.

This has helped people:

· make complaints

· find the right service

· get appointments.
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We do a newsletter about local care
services every month.

This is emailed to 400 people.

People  liked it and said this is great,
simple, useful with good information.

We now have an easier to use website
with more information and videos on
it.
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How we are run

Healthwatch Camden is a charity.

We have 7 local trustees who make
sure we are doing the things we are
meant to be doing.

So far we have had 12 meetings of the
board and 2 meetings with the public.

Last November we had our first forum
meeting when 60 people took part and
told us what we should be working on.
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Spending

This is what we spent last year.

Money in: £257,500*

Money spent: £185,845

Money saved for next year: £70,660

We have saved some money to pay for
work we plan to do next year.

*these figures are unaudited
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Most of our money was spent on 5
staff, just over £155,000.

The office cost just over £18,000.

Giving people information cost just
over £6,000.

Doing things like meetings cost nearly
£5,000.



27

Next year

Thanks to everyone’s ideas and work
we have a strong plan for next year.

We will be:

· going into some hospitals to see
what they are doing

· starting work on how people get GP
services

· starting work looking at how well
services work together, especially
for older people

2015
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· telling more people about
Healthwatch Camden

· making a guide to help people find
the right services

· carrying on our work in Gospel Oak.

And much more!

Thank you!

Healthwatch Camden thanks all the
people who have helped us in the last
year.

2014
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How to get in touch

Write to:
Healthwatch Camden
2nd floor
299 Kentish Town Road
NW5 2TJ

Call: 020 7284 6586

Email:
info@healthwatchcamden.co.uk

Website:
www.healthwatchcamden.co.uk

Twitter: @Healthwatchcam

Facebook:
www.tinyurl.com/FacebookHC

Our charity number is 1152552

Healthwatch Camden is a licensed trademark
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References

On this page, you will find links that
accompany pages in this document.

Page 1 – A few words from the Director and Chair of
Healthwatch Camden.

See the summary of our legal obligations:
www.tinyurl.com/HCfewwords

See our strategic plan:
www.tinyurl.com/HCstrategicplan

Page 4 – What we do

See our video on an ‘Introduction to Healthwatch Camden’:
www.tinyurl.com/HCintrovideo

Page 6 – How we have talked to local people

See our paper on our priority framework paper:
www.tinyurl.com/HCpriorities-framework

Page 14 – What are the big issues locally?

This is our priorities framework:
www.tinyurl.com/HCstrategicplan

This is our Home care services report:
www.tinyurl.com/HomeCareInCamden



31

Page 16 – Working with local volunteers

This video shows how we work with volunteers:
www.tinyurl.com/HCvolunteersvideo

Page 17 – Who we work with to make local services
better

See the link to the Clinical Commissioning Group:
www.camdenccg.nhs.uk/

See the link to Camden’s Health and Well-being Board:
www.tinyurl.com/HCwell-beingboard

See our trustee Alison Lowton’s biography:
www.tinyurl.com/HCmeet-board

Visit the Joint Strategic Needs Assessment website:
www.tinyurl.com/HC-JSNA

See the link to the London Assembly Health Committee session
that we attended:
www.tinyurl.com/LAHealthComittee

Page 19 – How we are making services better

We’ve published 4 reports, view them here:
www.tinyurl.com/HCHservreport

Page 21 – What difference has our work made?

A link to our report:
www.tinyurl.com/HWCamdenComplaints
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Page 22 – Giving people information and advice

See our newsletter:
healthwatchcamden.co.uk/about/publications

See the Healthwatch Camden blog:
healthwatchcamden.co.uk/blog

See the video on how to complain about health and social care
services:
www.tinyurl.com/HowToComplainVid

Page 24 – How we are run

See our trustees:
www.tinyurl.com/HCmeet-board

Page 27 – Next year

See our strategic plan:
www.tinyurl.com/HCstrategicplan
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