
 

 

SOCIAL MEDIA OFFICER 

You will be responsible for driving traffic to our Facebook page to help us engage 

with and listen to more people’s views on local health and social care services and 

to tell more people about our work to improve care in Camden.  

Where is it based? 

This role will be based partly in the Healthwatch Camden offices near Kings Cross 

and is also partly home based.  

What will I be doing? 

 You will develop a strategy to increase the reach of Healthwatch Camden’s 

online engagement work using Facebook.  

 You will strategically increase our Facebook page ‘likes’ and engagement.   

 You will source, develop and post content by using existing Healthwatch 

Camden content and scanning for other relevant materials.  

 You will coordinate and manage comments on Facebook.  

 You will monitor and evaluate the success of the Facebook page in 

facilitating engagement and continually re-develop content and strategy to 

respond to your findings. 

 You will keep abreast of the main areas of work of Healthwatch Camden. 

 You will be up to date with Facebook developments.  

What skills and experience are needed? 

 Enthusiasm for social media.  

 Good written communication skills, in particular the ability to communicate 

complex information in a simple way and to follow the house tone of voice:  

engaging, helpful, straightforward and informative. 

 A desire to keep learning and to continue improving your communications 

skills and knowledge. 

 A creative streak and the ability to learn from others.  

 Good analytical skills and a passion for using simple data to drive 

improvement. 

 The ability to identify relevant content. 

 

Desirable 

 An interest in health and/or social care 

What will I gain from the role? 

 Real world experience of managing a major social media channel. 

 Experience of developing a social media strategy.  

 Content creation and content management experience. 

 Real world experience of communicating with members of the public. 



 

 

 Office and team working skills.  

What support will I be given? 

You will be given support to learn the skills you need to do this role well. Initially, 

you will get close supervision from a staff member when you come into the office 

for half a day or a day a week to plan your communications strategy and develop 

an understanding of the role. Once you feel comfortable you will be able to 

manage the channel from your own home but will have monthly meetings at the 

office to discuss progress. You will also have phone, email and face to face staff 

support as required.  

When will I be needed? 

The role will start from the end of October and run for approximately six months. 

There may be an option to extend.  

 

Initially you will need to commit to half to one day a week in the office to enable 

you to understand the role and develop the strategy. Once you feel comfortable 

you will be able to manage the channel from your own home, but will have 

monthly meetings at the office to discuss progress. Due to the nature of the role, 

you will be required on an ad hoc basis throughout the week - amounting to around 

3-4 hours per week.  

What’s the recruitment process? 

Please send a CV (where appropriate) and a covering letter explaining why you 

want to take up the role and briefly explain how you meet the criteria listed above 

(under “What skills and experience are needed?”). The deadline to send your 

application in is 21 October 2017.  

 
If you would like to find out more about this role please contact Victoria on 020 

7383 2402 victoria.armitage@healthwatchcamden.co.uk 

Will expenses be paid?  

Travel and lunch expenses will be paid in line with our volunteer expenses policy.  

Criminal Record Check Information 

This role does not require a criminal record check 
 

About Healthwatch Camden 

We are a valuable voice in health and social care in Camden. We give out 

information and advice and champion equality for local people. We have the power 

to influence the delivery and design of local services, and work in partnership with 
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local organisations. We help shape local services not just for the people who use 

them, but also for anyone who might need to in future.  

 
If you would like to find out more about this role please contact Victoria on 020 

7383 2402 victoria.armitage@healthwatchcamden.co.uk 
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