
 

 

Chair of Board of Trustees  

We’re pleased you are interested in becoming Chair of Healthwatch Camden. We’d 
like to tell you more about the role and give you a sense of who we are and why 
taking on this role is such a good opportunity.   

 
What is Healthwatch? 
 
Healthwatch exists to strengthen the collective voice of people who use health and 

social care services: to make sure that everyone – adults and children - who uses 
health and social care services in England has the opportunity to voice their views, 
and that those opinions are heard and acted on by those who run health and social 
care services. 
 
Healthwatch in Camden  
 
Everything we do is guided by what matters to local people - Healthwatch Camden is 
here for them to use their voice to have real power and influence. We’re here to make 
sure local people have a VOICE in health and social care services; to support local 
people to make CHOICES in services; and to encourage CHANGE in services to make 
them better. We can do these things because we have power – we were set up by an 
Act of Parliament and we are independent – a registered charity, with trustees who all 

live or work locally.  
 
We work at a grassroots level, but we have the strength of legal powers behind us. We 
are helped by the expertise of the amazingly large and varied community and voluntary 
sector in the borough. Involving local people and organisations helps us to improve the 
quality of services, and makes life better for everyone in Camden.   
  
We are in our fourth year, and we’re proud of what we have achieved in our first three 
years. The past year has been busy and productive. We’ve focused on general practice, 
on equal access to services, and on mental health. We’ve launched a new information 
resource, “Start here….”.You can read about the wide range of our work in our Annual 
Report  
 
The Healthwatch Camden Board (the trustees) 
 
Trustees make sure the organisation works properly. They make sure that local people 
have a proper say in the organisation. They decide the important topics that 
Healthwatch Camden should look at. They speak up for Healthwatch Camden. They 
must make sure that Healthwatch Camden promotes equality. Trustees must have the 
skills to do these things well.  
 

http://www.healthwatchcamden.co.uk/sites/default/files/2579.7_-_healthwatch_camden_2016_final_hr_update_3.pdf
http://www.healthwatchcamden.co.uk/sites/default/files/2579.7_-_healthwatch_camden_2016_final_hr_update_3.pdf


We are in process of recruiting four more trustees, including one who will act as Chair. 
We are seeking people with a range of attributes.  You might have specific knowledge 
in health or social care, drawn from your own experience as a user of services or as a 
carer; you might have insight into the needs of particular communities in Camden, 
drawn from your participation in community organisations. The most important thing is 
that you share our passion for providing a strong voice in local services for people in 
Camden.  
 

The role of the Chair  
 
Purpose of role: 
 To lead the development of Healthwatch Camden as an organisation 

 To lead the strategic direction-setting for Healthwatch Camden   

 Act as ambassador for the organisation, influencing at senior level  

 To represent the organisation at senior level  

 To hold the Director to account for the performance of the staff team 

 
 
Key duties 
 
Leading the organisation, setting the strategic direction and monitoring 
performance, and specifically to:  

 Work with other board members to set the strategic direction for Healthwatch 
Camden, making sure that Healthwatch has the plans, processes and resources in 
place to fulfil its functions 

 Work with other board members to oversee the performance of Healthwatch 

Camden, including overseeing the publishing of an Annual Report and Accounts 
each year, highlighting priorities, progress & key issues.  

 Build and maintain effective working relationships with the Director and staff 
members, and performance manage the Director.  
 

Representing Healthwatch Camden and encouraging wide participation 
Act as an ambassador and representative for the organisation, speaking up for 
Healthwatch Camden and promoting its values, maintaining good relationships with key 
stakeholders, locally and nationally. Ensure that Healthwatch Camden is well 
represented, including at Health and Wellbeing Board.   

 
Promoting good governance 
Work with other board members, to ensure the effective development of the board, 
compliance with the financial regulations, standing orders, delegated authorities and 
agreed codes of governance. Ensure that a commitment to Healthwatch Camden’s 
commitment to valuing diversity and equal opportunities is evident through its service 
delivery and employment.   
 
Chairing board meetings and other committees/groups  as required, ensuring that 
meetings are conducted in a way that all members are given the opportunity to express 
their views and that any relevant personal, professional or commercial interests in any 



matters being discussed by the board are declared. 
 
 
Who we are looking for 
 
We want people who share our values, which include a commitment to upholding the 
quality and effectiveness of health and social care services; a commitment to rights, 
responsibilities and contribution of individuals and groups; a strong commitment to 
equality and diversity and to to supporting a strong citizen and service user voice in all 
our local health and social care services. 
 
Our Chair needs to have leadership skills, able to support the organisation through 
periods of change; able to inspire others; self-motivated and willing to take on personal 
responsibility and challenge 
 

Our Chair will be someone with  

 Clear analytical strategic thinking and flexibility, able to help develop a clear 
vision, and support the development of clear strategies and plans of action to 
achieve objectives.  

 

 Ability to grasp complex issues, to think creatively and problem solve 

 

 Team working skills, able to weigh up arguments, understand the point of view of 
others, taking a co-operative approach 

 

 Effective and clear communication and influencing skills, able to build 

relationships at senior level, with a clear understanding of the political context 
of the work  

 

 An understanding and acceptance of the legal duties, responsibilities and 
liabilities of a Board member position.   

 

 Experience of leadership and management, with knowledge of project, finance 

and people management, able to hold the Director to account for the 
performance of the staff, and to hold other board members to account for 
fulfilment of their responsibilities 

 

 Experience of committee or board membership  
 
Who can apply? 
 

We want people who live, work or study in Camden and who understand of the health 
and social care needs of Camden’s diverse communities. In particular we’d like people  
who have experience of working with local organisations and/or local residents on 
health and social care issues in Camden, or relevant to Camden; and bring personal 
knowledge, experience, commitment or leadership which can help Healthwatch 
Camden engage with diverse local communities 
 
 



Commitment  
 
The role will take up two to three days a month, it is voluntary and unpaid but 
reasonable expenses will be repaid. Board members are expected to attend all 
scheduled meetings of the governing board, currently 8 meetings a year, and also be 

willing to put themselves forward for various representative roles and periodic working 
groups. 
 
Board members will be expected to maintain high standards of probity and follow the 
Nolan principles of standards in public life.  
 
 
Rewards 
 
This is an opportunity to be part of a small, dynamic local organisation, using your 
experience to help us to be truly effective. You will have the chance to work both at 
strategic level, influencing how local resources get used, and at community level, 
helping us to connect with local people. There will also be opportunities for personal 
development, through attending training events, conferences and seminars.  
 
Exclusions 
 
We are sorry, we cannot appoint someone who is a paid or elected official either in the 
local NHS or in Camden Council.   
 
If you work for an independent organisation that provides services commissioned by 
Camden Council or Camden Clinical Commissioning Group, we will consider the extent 
of any likely conflict of interest before deciding on your application.  
Although individual circumstances will be considered, generally people will also be 
excluded if they have been dismissed as a trustee, board member or a director from an 
organisation of any kind or are the subject of a bankruptcy restrictions order or similar 
order or who received a prison sentence or suspended sentence of 3 months or more in 
the last 5 years. 
 
How to apply 
 
Please send us a copy of your CV and a covering letter outlining why you are interested 
in the role and what you think you bring to it.  
Please also complete the equal opportunities monitoring form, you can find it on our 
website.   
 
Please respond by no later than 27 March 2017  
 
If you would like an informal discussion of the role, please e-mail us with a telephone 
contact number, and we will call you.  
 


