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links 

In this easy read document, difficult 
words are in bold. We explain what 
these words mean in the sentence 
after they have been used. 

Some words are blue and underlined. 
These are links which will go to 
another website which has more 
information. 
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Introduction 
Healthwatch Camden help to 
make local health and care 
services better by: 

• finding out what local people 
want 

• sharing this with the people 
who can improve services. 

We aim to: 

• help local people get 
information about health and 
care services 

• give people good information 
and advice 

• make sure people’s views help 
to improve health and care 
services. 

This is our yearly report for 2020 
to 2021. 
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This year 
This year we have: 

• worked with community 
organisations to find out how 
COVID-19 has affected local 
people 

COVID-19 is also called 
Coronavirus. It is an illness 
that is spreading around the 
world. It can affect your lungs 
and breathing. 

• made it easier for people to: 

• get information from us 

• tell us what they are worried 
about 
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• understood more about the 
worries over health and care 
for: 

• people from Black, Asian and 
minority ethnic groups 

• children with special 
educational needs 

• young people. 
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• helped local people to tell local 
doctors, hospitals and other 
services about: 

• problems getting good 
health and care 

• problems with the COVID-19 
vaccine. 

A vaccine is a jab that helps 
to stop you being ill with a 
certain illness. 



 

 

 
 

 

 

 

 

Life in lockdown 
Lockdown was the time when 
everyone had to stay indoors to 
keep safe from COVID-19. Many 
businesses were closed. 

We found out what life was like for 
people during lockdown. 

We asked people to fill in a 
questionnaire. We also talked to 
some people over the phone. 

People told us about:

• problems with getting health 
and care services 

• worries about getting ill 
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• worries about jobs and getting 
food 

• mental health issues 

worries about the vaccine. 

This information led to Camden 
Council looking at how to help 
everyone have the same fair 
chance of getting health and care 
services 
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COVID and healthcare  
The information that we got from 
the questionnaire also led to: 

• hospitals and local doctors 
setting up meetings to hear 
from local people about their 
problems getting health and 
care services 

• local health services looking at 
ways to get information to 
people from Black, Asian and 
minority ethnic communities 
about the vaccine 

• an online question and answer 
session for local people and 
health professionals so that 
people could ask questions 
about the COVID-19 vaccine. 
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Also in lockdown  
Also in lockdown we: 

• worked with Camden Council 
to test information about Test, 
Track and Trace. 
Test, Track and Trace is the 
way the government finds out 
if you may have COVID-19 and 
asks you to keep away from 
other people. 

• asked young people if the 
lockdown had affected their 
mental health. Most said that 
their mental health had been 
affected 

• asked refugees and asylum 
seekers if they understood the 
information about COVID-19 

Refugees and asylum seekers 
have come to this country to 
escape danger in their own 
country. 
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• spoke with older people about 
having to do everything online. 
We found that doing 
everything online is difficult for 
disabled people 

• talked with religious leaders 
about the vaccine. 
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Other work 

Dentists  
We heard from many people 
about problems with being able to 
go to a dentist. 

We have been talking to the local 
committee of dentists about this 
problem. 

Vaccine information  
We are on a health service 
committee called the Vaccine 
Communications Group. 

We worked with this group to 
provide good information about 
the vaccine. 
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Emergency services for 
children 

We heard that emergency services 
for children would be closing for a 
short time in one of the hospitals 
in Camden. 

We thought this was wrong. 

We used local newspapers and 
radio to tell people about this 
issue. 

We told Camden Council’s Health 
and Adult Social Care Committee 
about our worries. 
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Our volunteers 

Volunteers are people who do 
work without getting paid for it. 

We were supported by 18 
volunteers this year. 

They helped us by: 

• making sure people knew 
about the surveys and 
questionnaires 

• putting the surveys and 
questionnaires online 

• talking to people to get 
information 

• looking at and understanding 
the answers to the surveys and 
questionnaires. 
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Next year 
Next year we want to:

• understand more about what 
people need when they have 
suffered from domestic abuse. 
Domestic abuse is when you 
are harmed by a family 
member or someone you live 
with. 

• look at health care for people 
who have been suffering from  
COVID-19 for months 

• help people access other 
health care, like dentists 

• let more people know how 
important it is to spot cancer 
quickly before it gets more 
serious 

• help health and care 
organisations make plans and 
find new ways of working. 
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For more information 
If you need more information 
please go to: 

• website: 

www.healthwatchcamden.co.uk 

• Twitter: www.twitter.com/ 
healthwatchcam  

• Facebook: www.facebook.com/ 
healthwatchcam  

or contact us by: 

• phone: 020 7383 2402 

• email: 
info@healthwatchcamden.co.uk 
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