
 

 

 

 

 
Job Description  
 

Job Title:  Director  

 

Location:  London NW5  

Reporting to:  Board of trustees 

Time Frame: Permanent, Full-time 

Responsible 
for: 

5 staff  

Salary Band: Director  

Salary Range: £45,000 

 

Job Purpose: 

 
To provide leadership, vision and operational direction to Healthwatch Camden, and to 
oversee the operational delivery of the organisation’s strategies and business plans. 
Working closely with the Chair and Governing Body, ensure the organisation is 
underpinned by robust corporate governance arrangements, and sound financial 
management systems.  
 
Acting as CEO, a non-voting member of the Governing Body (Board of Trustees). 
 

 

Principal Accountabilities  

 
Strategy  
 

 To provide the overall leadership and management of the organisation in line with the 

strategic plan and promote the ethos and interests of the organisation. 

 To be accountable to the Board for the effective delivery of the strategic plan through 

the leadership of staff. 

 Work with the Chair to ensure that the governing body formulates and regularly 

reviews Healthwatch Camden’s mission and strategic plan and ensure that Healthwatch 

Camden is able to monitor its annual plans and target. 

 Lead and oversee the implementation of the organisation’s long and short term plans 

in accordance with its strategy. 

 Lead the development of strategic relationships with stakeholders. 

Finance  
 

 Monitor budgets across the organisation, ensuring that they are used effectively and 

value for money is consistently secured. 

 Undertake regular reviews of internal financial control procedures to ensure sound 



 

 

 

business practice. 

 To actively develop diverse sources of funding and income generation, identifying and 

developing new business opportunities for Healthwatch Camden. 

Governance and Compliance  
 

 To ensure that the timely compliance of all legal and regulatory requirements and in 

particular that the organization fulfils the statutory functions of a local Healthwatch.  

 Ensure compliance with all relevant financial, HR and legal requirements, including 

data protection. 

 Monitor the performance of the organisation, ensuring transparent and timely 

reporting of progress against the business plan, changes and development and 

governance and risk.  

Leadership  
 

 To be a non-voting member of the Board, responsible for providing advice to trustees. 
 

 To provide leadership to all staff. 

 To actively promote equality and diversity in all of the organisation’s activities. 

 Develop and implement business plans. 

 

Person Specification  
 

 Essential Desirable 

Knowledge, 
Skills and 
Experience  

 Significant leadership experience, preferably 

within a charitable organisation   

 Experience of strategy development and 

implementation  

 Outstanding communication, interpersonal 

and networking skills  

 Strong financial skills and business acumen  

Direct knowledge of 
Healthwatch network  
 
Advanced knowledge 
of engagement and 
participation practice  
 
 

Qualifications  Educated to degree level  Management 
qualification  
 

 
This job description should be read in conjunction with the staff role information. 
Attention is drawn to the core abilities and personal qualities, which form part of the 
person specification for this role.     

 


