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Research Department of Primary Care and Population Health 

Role Description for Expert by Experience Advisor 

Background  

The Research Department of Primary Care and Population Health is part of the Institute of 
Epidemiology and Health Care and our strategic aim is to deliver high quality teaching in 
community-based Primary Care and public health, and to undertake a programme of 
internationally competitive multi-disciplinary research addressing the management and 
prevention of disease in individuals and populations in the areas which are of priority to the 
health of the public. We have a number of research interests, represented by the following 
themes: 

British Regional Heart Study Primary Care Educational Research Group 

Centre for Ageing Population Studies Primary Care Mental Health Research 
Group 

eHealth Unit PRIMENT Clinical Trials Unit 

Improvement Science London Clinical Epidemiology & Electronic Health 
Records Research 

Infections in Primary Care Research Group Physical Activity Research Group 

Expert by Experience Advisory Group 

As a department we are seeking to establish a panel of experts with an interest in health 
improvement and health research, to contribute to our department strategy and shape our 
future research. As an expert by experience, you will be a member of our advisory group. 
This is a group of people from a variety of backgrounds and with a variety of experiences. 
Your input will help us to ensure that the work we do is relevant and accessible to patients 
and the public.  

Responsibilities of PCPH Expert by Experience Advisors 
 
Your input will be particularly important in: 
 

 Helping us to decide research priorities. This will include working in partnership 
with clinicians and researchers 

 Contributing to various stages of research. This will include helping us to develop 
questions for interviews or surveys and disseminate findings 
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 Helping us to write research materials (consent forms and information sheets) 
that are easily understood 

 Contributing to discussions during meetings and sharing your expertise.   
 

All Experts by Experience Advisors will be invited to attend committee meetings. These 
meetings will take place three times per year and last for approximately 2 hours. These 
meetings will act as a forum for public and patient views. They will be shaped by specific 
research topics or concerns and chaired by an experienced individual. Preparation for these 
meetings may be required, for example reading paperwork. Advisors will be given 
notification and instructions in advance of each meeting.  

Confidentiality and disclosure of information: 

Confidentiality must be maintained by all advisors, particularly in relation to personal 
information and health related information. Information stored about Experts by Experience 
Advisors will be stored in line with GDPR. Any potential conflict of interests must be 
declared at the application stage. This will be treated in confidence.  

Support and Training Offered:  

We will provide support for this role and tailor it to individual needs and requirements.  

Duration of role:  

We seek to appoint Experts by Experience Advisors initially for one year. The term can be 
extended by negotiation with the PCPH team.  

Covering Expenses: 

Costs that are incurred by a member of the public while being involved in PCPH related 
activities will be reimbursed. This includes travelling by car/ bus etc. Refreshments will be 
provided at all meetings.  

Payment 

Advisors will be paid for their input of skills, expertise and time. We align our payments to 
INVOLVE guidelines and will offer £20 per hour of each meeting, £75 for a half day and 
£125 for a full day of contributing. This payment intends to cover the time spent during 
meetings. Time spent outside of attendance at meetings will be discussed prior to 
involvement. We will supply all advisors with a claim form and will require original receipts. 
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Person specification:  

Successful applicants will: 

 Have an interest in healthcare services and interest in research evidence 
 Be able to draw on their experience of using the NHS (as a patient or carer) to 

contribute to the projects 
 Have the capacity to work autonomously 
 Have the ability to be sensitive to group dynamics and work within teams 
 Have some knowledge about local communities 
 Have clear communication skills 
 Have some analytical capacity and ability to provide feedback on documents 
 Be available to attend meetings in person at the Royal Free Hospital in Hampstead, 

London.  

Contact details and further information:  

For further information about the Expert by Experience Advisor role, contact: 

Nadia Jackson, (PPI co-ordinator), UCL PCPH, London 

E: public.advisors@ucl.ac.uk 

T: 020 8016 8183 

More information about the UCL Research Department of Primary Care and Population 
Health can be found here: https://www.ucl.ac.uk/iehc/research/primary-care-and-
population-health  

Closing date for applications: 04/05/2019 

Further details will be provided during an information evening held on: 
 
Date: Thursday 9th May 
Time: 19 to 21h 
Location: Research Department of Primary Care and Population Health 
Upper Third Floor 
UCL Medical School (Royal Free Campus) 
Rowland Hill Street 
London 
NW3 2PF 

 

 


