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Annual General Meeting and 

Workshop  

On Monday 24th November 2014 we held our first Annual General Meeting at the 
Arlington Conference Centre in Camden. 
 
The event provided an opportunity for Healthwatch Camden to hear from our 
stakeholders and from the local community. In particular, we asked for feedback 
and suggestions on our new online guide to local health and social care services 
called “Start Here….” We also asked what people would like us to work on in 2015. 
A workshop “market place” session explored the theme of “how to make the 
system work for you”. 
 

1. Priorities for work in 2015 

 

Discussions covered a wide range of topics and concerns.  From these, a number of 

priorities emerged. 

Budget cuts are a major area of concern and we heard that the implications of the 

impending cuts for people’s health and wellbeing are causing anxiety. Participants 

urged Healthwatch Camden to work to ensure that the views of local people are 

taken into account in decision making around budget allocations. 

Mental health continues to be a priority among the people of Camden.  

Participants told us that they would like Healthwatch Camden to do work on 

different aspects of mental health service provision during 2015. There was 

concern about the wellbeing of mental health in-patients and support was given to 

our plans to conduct some Enter and View work on mental health wards during 

2015. The need to improve support services for the care of mentally ill people 

within the community was also raised and there needs to be a particular focus on 

mental health services for young people.  
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The Care Act will mean big changes in the way that health and social care services 

are delivered. People suggested that Healthwatch Camden should look at the 

implications of these changes for local people and take this opportunity to do work 

on how health and social care could join up better. 

Deaf service users were well represented among the participants and raised 

several issues of particular concern. People reported a general lack of deaf 

awareness among the community. The challenges of communication with health 

professionals can hinder accurate diagnosis and there are complications involved 

when communication with health professionals involves a third party British Sign 

Language (BSL) interpreter.  The mental health of Deaf people is an area needing 

greater attention. Many of these issues will be explored further in the research we 

are planning on access to GP services for people with sensory impairments. But the 

participants encouraged us to make sure that the particular needs of Deaf people 

are kept in mind throughout our work. 

GP Services are a priority area for Healthwatch Camden and people agreed that 

our work in this area should continue in the coming year. People said that the way 

in which GP practices provide services for patients with mental health issues needs 

improving. The challenge around communication with GP practices for people with 

learning disabilities was also raised as a concern.  

Dentistry and podiatry services were both suggested as service areas that merit 

further investigation by Healthwatch Camden in the coming year. 

Residential care is an area in which Healthwatch Camden is planning new work in 

2015 and we were pleased to hear that there was support for work in this area. 

People asked us to pay attention to the particular issues involved in residential 

care provision for elderly, mentally ill and deaf and blind people. 
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2. Feedback on our new online guide called “Start Here…” 

The Start Here……. online guide is intended to help local people navigate their way 

through the various health and social care services in Camden. It should make it 

easier for people to find the services that they need and to understand what 

support they are entitled to.  

People attending the workshop provided very useful feedback on the early 

prototype of this new tool. There were suggestions for things that might be 

included and ideas for ways to make the guide more user-friendly.  

People noted that there are still many who do not have access to the internet or 

lack IT skills and will therefore be unable to benefit from an online guide. 

However, it was agreed that online access will be useful and convenient for many 

people and that options must be explored to meet different needs and 

preferences. 

One way to ensure that Start Here….. can be of use to more people, including 

those without internet access at home, will be to make the guide available through 

Camden Council’s Libraries — perhaps as a default application for people searching 

for health and social care information. 

People told us that the site should avoid jargon and use easy to understand 

language throughout as well as BSL wherever possible. There was strong support 

for using videos and pictures to assist explanation on the site. People want as few 

clicks as possible and recommended use of colour to help organise the material. 

People stressed the need to ensure that the site is kept up to date. They also made 

a number of other helpful technical and design suggestions, all of which have been 

noted and will be considered as part of the ongoing development of Start Here…… 
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3. How to make the system work for you 

The session provided an opportunity for everyone to meet some of the local 

organisations that help make the health and social care system in Camden work 

well for the people who use the services.  

Six different local organisations told us about what they do. 

Health Advocates: the Health Advocates programme places specially trained 

volunteers in GP practices across the borough to advise and connect patients to 

some of the other community services available to support them. The programme 

is run by Voluntary Action Camden. 

Surge: is the Camden “speaking up rights group experts” project run by The 

Advocacy Project. Surge run consultation and speaking up groups for people with 

learning disabilities and learning disability trainers deliver learning disability 

awareness training, health training and easy information. 

The Tavistock and Portman NHS Foundation Trust: the Patient and Public 

Involvement Team works to involve patients, relatives and the public in the work 

of the Tavistock and Portman NHS Foundation Trust to ensure that the Trust is 

responsive to users of its services and the community. 

  
Voluntary Action Camden Mental Health Project: aims to support staff and 

organisations in Camden to promote mental well-being and prevent mental ill-

health, to raise awareness of mental health, and to challenge stigma and 

misunderstanding. The team also works to improve the range and quality of 

services available locally to those affected by mental health issues. 

African Health Forum: a partnership of community organisations that are managed 

by members of the African community and are offering services for African 

communities based in Camden and Islington. The Forum is committed to improving 

the quality of life among African communities, particularly those affected by long-

term health conditions.   

Camden Clinical Commissioning Group (CCG): the patient and public engagement 

work of the CCG aims to ensure that that there is proper patient, carer and public 

involvement at the beginning and during all commissioning processes that the CCG 

undertakes.   
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Workshop participants talked to representatives from each of the organisations.  

Part of the conversation was to help people to identify the different sorts of 

support available to help them to get the best from the health and social care 

system. These six organisations are a selection of what is available. Details of 

other similar organisations in the borough will be in Our Start here…guide. 

 

What will happen next? 

Healthwatch Camden will review all the comments and suggestions made by 

participants. We will use these to inform the development of our work plan for the 

coming year.  

 

Thank you! 

We would like to thank everyone that came to our AGM. Your enthusiasm, ideas 

and interesting debate made the day a success.  

 

 

 

 

 

 

 

 

 

 

 

 

 


