Making an
Impact

Annual Report
2017 - 2018

2

Making an impact – it starts with you
We’ve been making an impact for 5 years
We’ve been to hundreds of events
We’ve spoken to thousands of people
We’ve tweeted to thousands more
We’ve helped hundreds to get the services
they need
We’ve published over 40 reports, making
120 recommendations
Most importantly, almost all of our
recommendations have led to change
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Every change we’ve helped to bring about started with a
story from someone who uses services.
Some are small changes such as a care home introducing a comments
book for feedback from family and visitors. The council introducing a
‘plan on a page’ for disabled children. Great Ormond Street Hospital
making a training video for staff about better meal times.
Some are bigger. As we reported this year, testimony from mental
health service users led to changes in the way local mental health
services approach service redesign.
The input from disabled people led to GP practices making a real
commitment to improving communication access.
Improvements, big and small, can come about when people speak up
and the people with the power to make change really listen to what is
being said, and act on it. Healthwatch Camden is always listening – we
want to hear from you.
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Foreword
Welcome to our fifth annual report
Healthwatch Camden Chair,
Saloni Thakrar, says:

Director, Frances Hasler
says:

This is my first annual report as
Chair of Healthwatch Camden.
I’m pleased to see the positive
impact the organisation is
making in the community.

This year is our fifth anniversary,
we’ve achieved a lot since
we started in 2013 and now
we feel we’re making a real
impact.

We’re a small team of dedicated staff, volunteers and board members,
yet our impact is far reaching. We’ve built relationships with people
and organisation in Camden’s diverse community. We’ve contributed
to and delivered many projects which we hope will improve health
inequalities and ensure that Camden’s services reflect the needs of
our diverse community.
Our work is guided by what local people tell us is important to them.
We’ve set our yearly priorities accordingly and we’ve also listened to
local organisations.
I look forward to working with the Healthwatch Camden team and
the local community.

Our work on service change at Highgate Mental Health Day Centre
led to better ways of involving service users in planned changes at
St Pancras Hospital. We’ve been asked to contribute our expertise
to the project.
Our work with disabled people saw us visiting Camden’s GP practices
to assist them to implement the Accessible Information Standard.
Those in need now have the communication support that they
requested.
We worked with Camden’s varied community organisations to find
out what really matters to people when their family member is in the
last phase of life. We’re sharing this insight with service providers to
help them get services right for everyone.
It is always a boost when people call into our office to thank us and
say that our information has helped them to navigate local services.
We hope that you enjoy reading about what we’ve been up to in the
past year.
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Making an impact on mental health in Camden
Our Highgate Report
Our Highgate Centre Audio Diary Project is a collaboration between
Healthwatch Camden and service users from the Highgate Day
Centre – a service for people with mental health needs in Camden.

The Health and Adult Social Care Scrutiny Committee said that our
report and recommendations should be shared widely with local
health and social care organisations.

The service was significantly changed by Camden and Islington
Foundation Trust and Camden Council.

Since then, the Trust has made obvious efforts to learn the lessons
from our report.

We listened to the experience of service users to see how the changes
impacted their daily lives.

We’re pleased that our work’s had an impact and achieved its aims of
helping ensure that lessons are learned.

Quantitative evidence is often favoured over qualitative. We challenge
this tendency. We believe individual experience is just as valid. By
gathering experience over time we were able to turn individual stories
into clear evidence.
We found many problems with the management of changing the
service that could’ve been easily avoided and which had a detrimental
impact on service users.
We made 7 recommendations that focused on the importance
of good and honest consultation. We’re pleased that the Council
and Trust issued an apology to service users. It was covered in the
Camden New Journal.

Healthwatch Camden annual report 2017 - 2018

5

Making an impact on mental health in Camden
Local impact on mental health
On the impact of our Highgate centre report,
people said:
Cllr Alison Kelly said:
“A very strong piece of research that highlights the need to
listen to and learn from local people and service users when
planning changes to health and social care provision.”

Vincent Kirchner, Medical Director said:
“Healthwatch Camden’s report is a valuable piece of
research. C&I will learn from this report and use it to
improve practice and future service user experience.”

St Pancras Hospital
The strength of our independent research on the Highgate report led
to Camden and Islington Foundation Trust (C&I) choosing us to work
on consulting patients on the St Pancras Hospital re-development
proposal. The Trust is considering moving in-patients to a new
building.
The response of service users, carers and staff to the informal
consultation we did was very positive. People expressed appreciation
at the opportunity to share their views in a one-to-one conversation
and also that their views would be captured in a report.

“Thank you. It’s so nice to be properly consulted.” Carer

“It’s great that you are bothering to come and talk
to me.” In-patient
Peter Lyons, local resident said:
“I think it’s the best bit of work I have seen not only in
Camden, but anywhere when it comes to challenging
damaging cuts. Absolutely brilliant – your team deserve a
‘Best Healthwatch in England’ award, if there was one!”
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Making an impact in the local community
Dental impact
Local people told us that they’re reluctant to visit their dental
practice for reasons such as uncertainty over charges. On the other
hand dentists said that they want people to see them more often
and before major problems with their teeth.

A year after our report, our continued communication and
collaboration with Camden’s dentists has resulted in their successfully
reviewing the way staff interact with patients and give out
information, for example on costs.

We spoke to Bangladeshi people in mother tongue to get a deeper
understanding of their dental concerns. Also Somali women,
homeless people, people with a history of substance abuse and over
100 people on Camden’s streets, community centres and pubs.

We now help other local Healthwatch to connect with their own
local dental committees so that they can work together to get
improvements for service users.

Last June we published a report about Camden’s dentists, but we
didn’t want the report to just sit on our website. We decided to work
with Camden’s dentists to implement some of our recommendations
as they’d already told us that some were difficult to implement due
to a lack of resources and they can’t force people to come for checkups. So we set up an implementation team to assist the dentists.
The Local Dental Committee nominated one dentist to be their
representative and we invited two representatives from
Public Health England.
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Making an impact in the local community

Making an impact with the voluntary sector

Making an impact in local services

We work with local organisations to promote equality in the provision
of health and social care. This year we were part of a consortium
led by Camden Disability Action bidding to run the new Centre for
Independent Living in the borough. We’re pleased that the bid was
successful and we are looking forward to the centre opening
later in 2018.

All our work is designed to make a difference. Sometimes we can see
the difference straight away, but often we need to spend a lot of time
building relationships and contributing ideas to local plans in order to
make a difference to future services.
Groups we take part in include:
• Camden Health and Wellbeing Board

“Healthwatch Camden punches above its weight – they
have wide impact, their partnership with other local
organisations is really effective”
Gary Jones, CEO Age UK Camden

• Camden Clinical Commissioning Group Governing Board
• Camden Local Care Strategy Delivery Board
• Camden Patient and Public Engagement Group
• North London Partners Urgent and Emergency
Care Programme Board
• Camden Autism Partnership Board
We work with Camden’s Scrutiny Committee on Health and Adult
Social Care, sharing our findings with them and benefiting from their
power to hold providers and commissioners to account.
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Making an impact with local organisations
Urgent care
We coordinated the five local Healthwatch organisations, in Barnet,
Camden, Enfield, Haringey and Islington, to work together to help
local residents have a say in plans for urgent and emergency care in
North London.
Local Healthwatch from the five boroughs organised surveys, focus
groups and interviews to find out what local people think of existing
services and to get their ideas on how to make services better. We
sought out people who don’t always get heard, in particular people
from minority communities and people living in residential care. We
spoke to patients and carers, young and old.
We organised an event where some of the people we’d spoken to,
plus local community groups, and people who provide and arrange
local services, came together to share their ideas on improving
services and work out some action plans. These plans are now being
used as the guide to future work in the North London Partners
urgent and emergency care programme.
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An NHS manager called it,
“The best event I have been to in my time in the NHS, ever.”

Chikwaba Oduka from African Health Forum said:
“We felt that our views were valued, taken into account and
included. This made our work worth the while, which doesn’t
happen often.”

Healthwatch organisations are proud that we’ve been able to bring
local people’s voices into the centre of service planning.
Healthwatch Camden supports a Citizen’s Reference Group for the
urgent and emergency care programme, they’ll be checking the
implementation of the co-designed action plans, to make sure that
people’s voices really do have an impact.
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Making an impact with local organisations
Impact on GP services
Camden residents who are deaf or visually impaired or have learning
disabilities told us that they face difficulties if GPs don’t meet their
communication support needs.
The Accessible Information Standard (AIS) is a new regulation which
asks all service providers to improve the way they communicate with
disabled patients. GPs told us that it’s difficult to make the changes
because they’re short of time and resources.
We teamed up with the Clinical Commissioning Group (CCG) and with
GPs who are part of the Local Medical Committee (LMC), GP Practice
Managers and Receptionists to work out what we could do to help.
It became clear that the GP practices wanted practical, on-site
support. So we offered to provide AIS Practical Support Visits for
every GP practice in Camden.

We developed a check list
and package of materials
for the visits. The Learning
Disabilities Service of the
Council agreed to provide
assistance with Easy Read
materials and free deaf
awareness training.
So far we’ve visited 22 GP practices in Camden to help them
implement the basic requirements of the AIS. Now NHSE England is
also using our Large Print and Easy Read format registration forms
to offer to GPs all over the country.
We got great feedback from all the practices.

“The Healthwatch Camden practical support visit was
extremely helpful and informative and showed a great
understanding of the demands on General Practice.”
GP Practice Manager
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10 Making an impact – Including varied voices
Our work with local schools and youth
This year we gave some young people in Camden a stronger voice
by enabling them to produce a video and social media campaign on
what is important to them and their peers in terms of health. Young
people are notoriously hard to reach, but it’s important that their
voices are heard when shaping services.
Students from William Ellis School and LaSWAP sixth form consortium
used acting to highlight the three issues they think most affect young
people – drugs, body image and school workload. (Links to videos).
With the help of two volunteers we used social media to promote the
videos, so that more young people, parents and teachers could see
them and respond to them.

Joey Glover, a teacher at William Ellis School says:
“It’s really important that young people’s views are listened
to when delivering health services. The students were keen
to have their say in a creative way using the social media
tools that they and their peers use. We hope that their views
will be listened to by decision-makers in Camden.”
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The school said that they’ll use our videos for Personal, Social and
Health Education (PSHE) training with students.
The campaign resulted in increased traffic to all our social media
platforms. More people following us and talking about us. We’re
pleased that we’ve formed relationships with new audiences,
particularly young people and families as this fits in with our priorities.
We shared the report and videos with decision-makers and
organisations in Camden. We hope it will help to get young people’s
needs met.
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Making an Impact – including varied voices

We’re liaising with more people in Camden’s diverse community.
Our aim is to get input from every section of the local community
so that health and social care services reflect all our needs.

LGBT+
We’ve built on our relationships with local Lesbian, Gay, Bisexual and
Transexual (LGBT+) organisations, including the Camden & Islington
LGBT+ Forum.
We’re encouraging Camden’s LGBT+ community to contact us to share
their views on issues such as housing and transgender health needs.

Homeless
In partnership with The Crypt we talked to homeless people in
Camden about their access to dental services. We attended a drop-in
session aimed at homeless people and people with substance use
issues and carried out in-depth interviews to capture their views.

Women at the Well
We met up with Women at the Well to tell them about what we do
and to find out more about their member’s health needs. Women
at the Well works with vulnerable women at risk of prostitution and
homelessness.

Black Minority Ethnic (BME)
We’ve continued our strong relationships with local BME
organisations. For example, we met with the African Health Forum
and the Bengali Workers Association to find out if health and social
care services meet their needs.

Youth
We built on our relationships with local youth organisations such
as the Winch youth project, Fitzrovia Youth in Action, Coram’s Field
Youth and Somerstown Youth Centre. They helped us to link up with
local young people to find out which health issues matter to them.

Local organisations
We’re always out meeting local people in the community. This
includes having stalls at University College Hospital manned by
student volunteers, various libraries and several community centres
to gather people’s views on health and social care services in Camden.
We met with several local organisations including Camden Dementia
Action Alliance, Camden Deaf Group, Kings Cross and Brunswick
Community Association, the REST project (which is run by MIND), the
Skip Garden and the Living Centre.
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12 Events – Impacting the local community

Out and about

Making an impact in the community

This year we attended 35 community events to talk to people in the
local community. We base our yearly priorities on what local people
tell us and use our ‘Your Voice Counts’ survey to gather their views.

Recruiting an extra staff member enabled us to dedicate more time
to speaking to local people. Results included more feedback than in
previous years.

Examples of events we did include the Kings Cross Mela (festival).
Cloud Nine Community Heritage Festival, South End Green Festival,
NW5 Project and West Hampstead Women’s Centre.

Our ‘Your Voice Counts’ survey provided a list for people to choose
which health issues matter most to them.

We also held 13 focus groups to gather data from a diverse range of
service users including two in mother tongue. We reached out to
new audiences to get their views on health and social care services,
including young people and our LGBT+ community.

Popular choices for us to take action on were:

Housing and health 28% of the vote
Followed by:

Mental health 27% of the vote
Better support for young children and families 19%
Help finding the right services 17%
Minimising harm from alcohol 9%
In response, we’ve progressed on our research on housing and health.
We’ve completed a project with young people and are liaising with
young families to find out their needs. We continue to signpost people
via telephone and email to help them find the right services.
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The impact our volunteers are making

Volunteers looking at services
We worked with Camden Disability Action on a project looking at
disability access in community centres. It was in response to Camden
Council’s strategy for disabled and older people which includes
tackling barriers to accessing community facilities.
Disabled volunteers visited 28 community centres in Camden to
check how accessible they are to a range of people with disabilities.
Centres responded very positively and we saw some excellent
examples of good overall access, but there was also room for
improvement.
We made some suggestions for improvement. Some centres started
including information on accessibility on their websites while others
asked us to work long-term with them to improve accessibility. C4,
which is a consortium of 17 local community centres, encouraged
its members to implement our recommendations.
We know that many centres are in ageing buildings, and that
funding is a challenge. We hope our report helps to make a case for
investment.

From insight to impact
“We are implementing all your recommendations, we have
got a ‘Year Here’ fellow to help us make the changes.”
Sarah Hoyle, Centre manager, Kentish Town
Community Association

“C4 welcomes this initiative… and broadly agrees with the
recommendations in this report.”
Nicole Furre, Chair Community Centres Consortium C4

“This report is well written and factual and I look forward to
seeing its recommendations implemented by centres and
the London Borough of Camden”
Oliver Green, Interim Chair, Camden Disability Action

Student volunteers gathering views
Students from UCL surveyed people for our dental report. They spoke
to local people at community centres, on the streets, in shops, at a
supermarket – even in a pub! Totalling over 70 residents between
December 2016 and March 2017.

“We are really pleased about the report – it is timely and our
team are keen to progress with your recommendations.”
Lisa Charalambous, London Borough of Camden
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14 The impact local people are making

Camden local, Merfyn, advocates on behalf of deaf service users in
Camden. He contributed to the Healthwatch Camden report on access
to GP services for people with communication support needs.

Sarah first joined Healthwatch Camden as a volunteer helping out at
our events. She’s passionate about healthcare because for most of her
life she’s been a patient due to a long-term illness as well as previously
having a career in the NHS.

Merfyn Williams said:
“The glass screen at the reception desk at my GP practice
affects my ability to lip read when the receptionist is talking
to me. I told them and the screen was removed. I informed
the London Assembly on Health too and explained
that these type of difficulties often go unnoticed and
unchallenged, but can be easily solved.”

Sarah said that our good reputation in Camden prompted her to join.
She also supported our project on access to GP services for people
with communication support needs.

Since publishing our report we’ve offered GP practices practical
support sessions to improve communication with patients who
are deaf, visually impaired or have learning disabilities. Merfyn’s
GP practice now offers the chance to register using forms that are
available in Large Print or Easy Read. The staff had d/Deaf awareness
training and they’re encouraging patients to tell them of their needs.
Merfyn says that this has all helped to improve the responsiveness
and communication with him and other patients.
We think this is a great example of individuals and organisations
working together to improve services.
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Sarah Cawthra said:
“I’ve had a disability since childhood so I welcome the
project. I started as a volunteer and joined the Healthwatch
board because I believe that it should represent the
community. The project shows that Healthwatch Camden
doesn’t just give lip service, they take action which I
admire and support.”
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Information giving – Our impact

Information
We give out information so that people can make informed choices
about healthcare providers. Our presence at the St Pancras & Somers
Town Living Centre enables us to guide people to access local
services in a joined up way so that they can tailor services to suit
their day-to-day needs.

Making a difference online
Time pressured people are using the internet more to access health
and social care services. To accommodate this we’ve developed our
online presence.

The issue: A local organisation contacted us on behalf of a carer who
supports a patient who has dementia. They were concerned that the
type of hygiene products supplied by another organisation were not
up to standard and preferred another brand. We called the supplier
and they assured us that although some items are better quality than
others, the two in question were of equal quality.
Our impact: They also offered to provide free training for carers as
the issue is one that many carers are having difficulties with which
affects their care giving role.

Our Start Here online guide is proving to be a useful and quick way to
access services and know your rights. We plan to upgrade it later this
year. We also give out information on our social media platforms and
in podcasts. Also by telephone and email.
The issue: Mr A called us, he was concerned about moving GP
practices due to a housing situation that was out of his control. He
wanted to raise a complaint. We persuaded him to write a letter
instead to avoid unnecessary conflict. He called after a few days to
thank us for our advice.
Our impact: It worked. He’s now still at the GP practice he’s familiar
with and likes. Our advice stopped an argument and left both parties
happy.
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16 Expanding our online presence to make an impact
Social media

News

In 2018 we launched our Instagram page because young people told
us that this is one of the platforms they prefer to communicate on.
Results include broadening our audience to include dialogue with
young people, families and youth centred organisations.

We’ve increased the number of people we reach with our news digest
and newsletter to nearly 400. The two publications have greatly
contributed to an increase in our website unique views from hundreds
per month when we started to thousands. Combined, the publications
give local people and organisations an idea of what is going on in
local health and social care as well as what we’re up to each month.

Our Facebook is also gathering pace with more people liking our
page and finding out how we can help them make good choices
in health and social care.
We also introduced podcasts by partnering with Camden Community
radio. Our messages now go out to a wider Camden audience
especially young people who are their main audience. We did podcast
interviews raising awareness of who we are and what we do as well as
highlighting the work we did on care homes with Independent Age.
Our Twitter presence has continued to grow and we have nearly
2,000 followers.
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Using our powers to make an impact locally and nationally
Improving Care Homes
Last year we reported on how we partnered with national charity
Independent Age to test their new quality indicators for care homes.
We used our ‘enter and view’ powers to visit Camden’s 9 care homes
for older people to see how they performed against the indicators.
This year we have followed up the work.

Our impact
Results included a full evaluation report being published and a round
table discussion with stakeholders. Over 2,000 campaigners wrote to
around 500 MPs to ask them to engage with their local Healthwatch.
Local Healthwatch asked us for training and advice on doing their
own visits.
Healthwatch England shared our information and are planning a
report of their own off the back of it.
Rotherham’s local authority contacted Healthwatch Rotherham to
ask if they could conduct visits using our methodology in the 40
care homes in Rotherham.

We encouraged local Healthwatch to share their findings with
Independent Age to assist with the development of a consistent and
comparable picture of quality in care homes across England.

“Thinking about the process of making a decision, what
else is there like this?”
Care Home user

Improving local healthy living support
As a member of Camden’s Health and Wellbeing board, we have the
power to shape the delivery of Health and social care services in
Camden.
This March, our board member Sarah Cawthra gave a resident’s
presentation at the Health and Wellbeing Board meeting (where she
represents us). She highlighted the difficulties people with existing
conditions face in trying to keep active and maintain a healthy weight.
Sarah’s input helped the board to focus on how healthy living support
can be tailored to different needs. It moved discussion from theory to
practical reality.
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18 Our plans
Future impact

What we will work on in 2018/19

This year we published a new strategic plan for the next five years.

• Completing our project on the health impact of poor or insecure
housing

Our ambition is to lead strong, influential and inclusive engagement
for all of Camden’s residents.

• Surveying people who use community health services

• We aim to connect and strengthen local voices

• Supporting people to have a say in changes at St Pancras hospital

• We aim to set the standard for excellent engagement
in the borough

• Tracking change in social care services.

• We want to see real sharing of decision making, based on
the views of people from every part of Camden’s community
• We want to see all services actively using what people
tell them, to make big and small improvements.
In 2018/19 we’re going to be focusing on extending our reach –
speaking to more and more diverse people in Camden, including
homeless people, youth, migrants and families of young children.
We want to build our information bank, sharing what we know online.
We want to recruit more volunteers, to help us gather views and
look at services.
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We’ll be asking people to choose our other priorities for the year. They
could include outpatient referrals, sexual health services, support
for young parents, all topics that have been raised at events in the
past. Or people might tell us they want to work on some other topic.
Everything we do is based on what matters to local people.
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Our governance and decision-making

Our trustees all live, work, study or use services in Camden. They set
our strategic direction, and oversee our work. We gather information
throughout the year to find out which health and social care issues
local people want us to prioritise. At our board meetings in public
and our Annual General Meeting (AGM) we invite local people to give
feedback in person.
Our resources are limited so we have to carefully plan our priorities.
You can see our five year plan in the summary.
We currently have six board members. In 2017 we acquired three new
board members. Robert Sumerling, Clarice Borges and Sarah Cawthra.
Two of our trustees Jessica Warne and Sarah Hoyle stepped down,
we’d like to thank them for their input.
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20 Our people – board and staff
Our board members
Clarice Borges says:
“I’m really passionate
about improving the
local community so
I’m really honoured to
be on the Healthwatch
Camden board of
trustees. My mother was
a social worker which
influenced me to have
a particular interest in
mental health and child/
young people’s issues.
It’s clear to see the local
impact Healthwatch
Camden’s work has, as
well as the excellent
reputation it’s built
within the community
and stakeholders. I very
much look forward to
being part of the team.”

Saloni Thakrar

Frances Hasler

Pam Hibbs

Carl Mills

Sanjay Ganvir

Lindi Maqhubela

Robert Sumerling

Shelly Khan

Clarice Borges

Anna Wright

Sarah Cawthra

Victoria Armitage

Chair

Sonal Keay
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Our team
Director

Business Co-ordinator

Communications Manager

Community Engagement Manager

Policy Lead and Deputy Director

Project Officer (until January 2018)
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How we have used our money
Summary of our accounts 2017 – 2018

Our financial situation

Income

Total
income

£294,755

£218,815

London Borough of Camden
core grant

£75,390
£550

Income generation (contracts)

A large source of income was for work on urgent care –
we acted as lead organisation, managing the money and
making payments to the other four local Healthwatch
involved in the work. Some of these payments were made
after the year-end, so will show as liabilities in the accounts.

Other

Healthwatch Camden maintains a designated reserve
equivalent to three months running costs, in 2017/18 this
was set at £51,000. We also brought forward other funds
of £17,596.

Expenditure

Total
expenditure

£255,468

£174,800
£16,459
£6,254
£19,410
£38,545

Staffing
Office (including ICT)

Trustees regularly review our spending plans, to make
sure we are making the best of our resources.

Governance
Research
Other activities
(outreach, engagement,
information)

Total income

£294,755

Total expenditure

£255,468

Surplus

In 2017/18 we generated more money than we had
expected. This was helpful, as for the 2018/19 year we’ve
had a cut in our core grant. Our largest expenses is always
our staff. We make our money go further by collaborating
with partners, including other local Healthwatch.

Please note that these figures are unaudited.
Final accounts for the year are published in our
Trustees’ annual report and accounts in October.

£39,287
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22 Other information

The Healthwatch Camden logo is a registered trademark
and is protected under trademark Law. Healthwatch
Camden use the logo in accordance with trademark
license agreement and no contractors have used the
trademark this year.

How we will share this report
On our website as well as print copies. We’ll also publish
an Easy Read version. We’ll let people know about the
report in our news bulletin, newsletter, via a press release
and via the VAC weekly bulletin. We also take copies of the
report to events that we attend. As with everything we do,
we’ll also promote this on our social media platforms.

Healthwatch Camden is grant funded by the
London Borough of Camden.
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Page 17: Using our powers to make an impact locally and nationally – 9 care homes
http://www.healthwatchcamden.co.uk/reports
Evaluation report http://www.healthwatchcamden.co.uk/sites/default/files/independent_age_healthwatch_evaluation_report_-_published_002.pdf
Page 19: Our governance and decision-making – Five year plan
http://www.healthwatchcamden.co.uk/sites/default/files/final_strategic_plan_summary_-_2018_to_2022_.pdf
Page 22: Other information – website http://www.healthwatchcamden.co.uk/
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Healthwatch Camden thanks all the people who contributed to this report,
and who have supported us this year.

Contact us at
Healthwatch Camden, 150 Ossulston Street, London NW1 1EE
Telephone
Email
Website
Twitter
Instagram
Facebook
Youtube

020 7383 2402
info@healthwatchcamden.co.uk
www.healthwatchcamden.co.uk
@healthwatchcam
healthwatchcam
Healthwatch Camden
Healthwatchcamden
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