
 
 

Response to NHS England consultation: Items which should not routinely be 

prescribed in primary care: A Consultation on guidance for CCGs 

Healthwatch Camden welcomes the opportunity to comment on these proposals in 

addition to comments submitted Healthwatch England. However, we have found 

the consultation documents to be lacking sufficient information to be able to 

explain the proposals in any real detail to our local community. In addition, we 

feel that the issue of withdrawing over the counter medicines from routine 

prescribing lists in primary care (section 5) to be quite distinct from the issue of 

the 18 medicines being withdrawn from routine prescribing (in section 4 of the 

consultation document). Conflating the two areas provides further barriers to the 

local community gaining a good understanding of the topic.  

We surveyed 29 local people about their views as well as gathering anecdotal 

evidence from our networks and daily contacts. We heard from a ranges of ages 

and ethnic backgrounds; just over half of the people we spoke to were from a 

White British background and just under half were from BME backgrounds 

including, Bangladeshi, Mixed White and Black African and Caribbean and Somali. 

This mix is generally consistent with our population in Camden.  Five of the 29 

people we spoke to considered themselves to be disabled and 10 out of 29 

considered themselves to have a below average income  for their age group.  

We have outlined what we heard from our community below.  

Costs 

We have little indication that people who already pay for individual prescriptions 

will be much affected by these proposals in terms of cost. We heard from a small 

number of people who were not concerned about the proposals affecting 

themselves for that reason.  

However, most people we spoke to had concerns about the likely increased cost, 

either to themselves or others in the community, which would be felt the most by 

those who currently receive free prescriptions.    This raises concerns that people 

would be: put off treating contagious conditions such as scabies; may be tempted 

to buy cheaper medicines on unregulated websites, or simply live with conditions 

like eczema and nappy rash left untreated.  We heard from a number of people 

that they might be reluctant to treat a condition due to the extra cost and about 

their general concerns for the increased cost to individuals in the community:  

“I am very worried that if these medicines are no longer available on the NHS 

people like me and my family would not get the care they deserve and maybe only 

see the doctor when the problem got out of hand which may cost the NHS even 

more money” 

“Many people in Camden are poor or just managing so can’t afford to buy these 

medicines” 



 
“Rent is high here, it's already an expensive place to live” 

Benefits calculations  

We have concerns that people who are reliant on welfare benefits may be 

additionally affected by these proposals, in particular as welfare benefits are 

calculated on the basis that people have access to free NHS prescriptions which 

currently includes the provision of over the counter medicines.  

The effect on families  

Camden residents we spoke to had particular concerns that the cost implications of 

the proposals would adversely affect families with young children who may not 

have very much spare money to spend on over the counter medicines. In Camden, 

32% of children under 16 live in poverty (Greater London Authority. English Indices 

of Deprivation 2015 for London).  People we spoke to were not only concerned 

because they themselves had young children but because they were worried about 

others in the community with young children. We spoke to one woman who 

illustrated the nature of the concerns - that these proposals might mean she would 

have to buy, for example, head lice treatment for all her five children every time 

one of them became afflicted. Other people shared similar worries:  

“My kids use some of these medicines like eczema cream daily - so imagine making 

a decision whether to buy them or buy food.” 

“For the children I always need medication and it's very expensive” 

We would like to see much further investigation into the effect that these 

proposals might have on low income households, in particular, those who are 

reliant on welfare benefits, older people and families.  

Lack of information and guidance   

We were concerned to find that 12 out of the 29 people we  spoke to said they 

would not be confident to identify the right medicine for the conditions outlined in 

section 5 of the consultation document if they had to buy them from a shop. 17 

out of the 29 people said that they would not feel confident that they could select 

the medicine which was the best value for money. We have some concerns that 

people may lack access to the guidance to diagnose and select treatments for their 

conditions, especially if they no longer have an incentive to visit their GP to get a 

prescription or feel it is inappropriate to visit their GP for these conditions if 

treatments are not available on the NHS. Many people we spoke to said that they 

would seek advice from a pharmacy, but some said that they would not seek 

advice, did not like going to pharmacies as they were not private or that they 

would seek advice from the internet. As such, we feel that lack of adequate advice 

and guidance may exasperate health inequalities by putting those with fewer 

resources and capacity to identify the most medically and cost effective products 

at a further disadvantage, especially those with English as a second language or 

reduced mental capacity. In Camden 40 per cent of the population was born 



 
abroad, and, aside from those people from English speaking countries, may be 

more likely to have difficulty selecting appropriate medications due to language 

barriers. (GLA Intelligence: Borough Profiles).  

We would like further clarification on how NHS England proposes to ensure that 

patients are given adequate and reliable information about their health condition 

and which medicines to use.  

  

Expectations from the NHS  

Only one person we surveyed said that they would not expect any of the medicines 

listed in the NHS England consultation document (section 5) to be available on the 

NHS. Five people said they would expect “a few” of them to be available, six said 

that they would expect “some” of them to be available but  a majority, 17 people, 

said that they would expect “all or most of them” to be available. We believe that 

removing these items from routine prescribing in primary care may be contrary to 

what many people expect from the NHS.  

We believe much more detailed consultation needs to be done to ensure that the 

public option of whether these medications should be paid for by individuals 

through charging or through taxation is well understood and to ensure that these 

proposals are in line with the NHS Constitution.  
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