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About us

Healthwatch Camden helps people
have a say about health and social
care services.

We help make sure people are
listened to.

We have told people about our work on
social media like Facebook.

We have also talked about our work on
the radio and in print.
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We have gone to more places to help
make sure people get heard.

We also work with other organisations.

We listen to what people think from
different backgrounds. For example,
people who have come from another
country.

We tell people who run services what
people have said and how they can
make services better.
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They have listened and made some
changes because of this.

This is what people have said about us:

“It’s great that you are
bothering to come and

talk to me.”

Patient on our
St Pancras Hospital

project

“Thank you for being such a brilliant
collaborative partner - I am immensely

proud of what was produced by the young
people. All of the things they spoke about and
opened up about was down to you providing a
forum for it and for helping them feel like their

voices were being heard.”

Joey Glover - teacher at
William Ellis school
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“I feel lucky to have had
the chance to go beyond

studying health systems and
inequalities by learning more in

real world situations.”

Susan – student volunteer

“I cannot thank Healthwatch Camden
enough. I am disabled, housebound

and severely dyslexic and Healthwatch Camden
were incredibly helpful and supportive”

Stuart Ashbourne-Martin who asked for help to
resolve a problem with at his doctor’s.
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Diverse Voices

This year we have done projects with:

● older people – this has been about
people at the end of their lives

● patients and carers – this has been
about health services in the
community. And about urgent care

● people who don’t have very much
money – this has been about being
able to pay for food

● people who rent homes from
private landlords – this has been
about housing and health



6

● disabled people – this has been
about access to community centres

● people with mental health issues –
this has been about changes to
St Pancras hospital.

We have met lots of community
organisations. For example:

● for people who are deaf or blind

● for people who have worked as
a sex worker
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● for people who are homeless

● for people in Camden from Black
Ethnic Minority and Refugee
communities.

This means people who may have
come from another country.

We have worked in some poorer areas
of Camden, like Somers Town and
Kilburn.
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Stronger Voices

We have helped make people’s voices
stronger by:

● finding out the views of people who
are dying. This has helped services
called Last Phase of Life Services
to train their staff better

● asked community health services
to communicate with people better

● made sure people are asked for
their views when urgent care
services are planned
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● talked about people’s experience
of not having money to buy healthy
food on social media

● helped housing, health and social
care services work together better

● helped make sure it is easier for
disabled people to access
community centres

● made sure people are listened to
for their views about a new mental
health hospital.
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How we work

Volunteers

We could not do our work without
volunteers.

Volunteers helped get 455 views for
our Your Voice Counts project.

10 student volunteers spoke to
patients in hospitals to get their views.

This was about their experiences of
being an outpatient. An outpatient is
someone who goes to a hospital
appointment but does not have to stay
overnight.
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They also talked to people about
healthy eating.

We make sure our volunteers get
training and support.

What our volunteers have said:

“I genuinely had a great
time and am glad it reflected

 in the survey I did!”

 Nisa, student volunteer about
Food Poverty project.
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“I really enjoyed yesterday’s volunteer
activity with you. It was a totally new

experience for me to participate in a cooking
class in a community centre”

Aya, student volunteer.

“Supporting this project has been a great
way to practice skills I’ve been learning at UCL,

learn more about London and how the NHS works”

Susan, student volunteer on the
outpatient referral project.
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We give information

We give information to people through:

● our newsletters

● social media

● in person

● telephone

● e-mail.
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We make sure we do this in the
best way.

We are part of a group called
Camden’s Health and Wellbeing Board.

On this group we all try and make sure
people get the best services. And are
treated fairly.

We also get involved with other groups
to try and help make services better
for people.
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We are a charity.

We have 8 trustees. Trustees make
sure the charity is run well. And we
do the work people need us to.
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Our Money

We get funded by Camden Council.
And from contracts with other
organisations.

This year we got:

Camden Council  gave us - £200,000

and

Other organisations gave us -  £6,430.

This is what we spent:

Rent and office costs - £16,985

Staff - £175,364
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Management and meetings - £15,276

Activities - £8,632

Other - £1,468

This all added up to £221,516.

We had savings we used to pay for the
extra costs.
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Our Plan

In 2019 – 2020 we will be:

● helping to improve wellbeing in
Kilburn and other areas

● making a report about outpatients

● asking people what they think
about the NHS 10 year plan.

● supporting disabled people to
design services

● checking up on changes at
hospitals like Royal Free Hospital
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● talking to people about what we
want to do

● working with other organisations
in the community

● giving people information

● making sure people are treated
equally.

Thank you to everyone who has
supported us.
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Contact us

Address:
2nd Floor
Greenwood Place
London  NW5 1LB

Phone:
020 7383 2402

Email:
info@healthwatchcamden.co.uk

Website:
www.healthwatchcamden.co.uk
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Twitter:
@Healthwatchcamden

Instagram:
Healthwatchcam

Facebook:
@Healthwatch Camden

Youtube:
Healthwatchcamden
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Credits
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Inspired Services Publishing Ltd.
Ref ISL132 19. June 2019.

www.inspiredservices.org.uk

It meets the European EasyRead Standard.

Selected photos are from the
Inspired.pics EasyRead collection and
cannot be used anywhere else without
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Publishing Ltd.
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