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Healthwatch Camden    
 

Message from Frances Hasler – Healthwatch Camden, Director 

 

The work of Healthwatch Camden ranges across health and social care, we have to 
keep our eyes open about issues arising in wide range of services. 

We have chosen our priority areas for work, but inevitably, new issues will come 
up. In particular, new contracts for some big services are being planned or 
arranged, and we want to make sure that local people get a say in the design of 
the services being bought and that they have a chance to influence the choice of 
service provider. 

One area being looked at is the NHS 111 and out-of-hours service. Five local 
Clinical Commissioning Groups (CCGs) are working together to arrange a better 
service. 

The aim is to link the 111 service (which provides advice on where to go if you 
need urgent healthcare) to the out-of-hours service, which supplies a GP service 
during the times that GP surgeries are closed (evening and overnight and 
weekends). In the new service, people only have to ring one number and only have 
to explain their situation once. 

The five CCGs (Barnet, Camden, Enfield, Haringey and Islington) have set up a 
programme board to oversee the work. The five local Healthwatch’s are 
represented on the board by the Chair of Healthwatch Enfield, Deborah Fowler. 

There is also a patient and public reference group (PPRG) which includes patients 
from each of the five boroughs, and all five local Healthwatch’s. Someone from 
this group will sit on the procurement panel, which will choose the provider (or 
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providers) for the service. The five Healthwatch’s share the task of attending the 
group, so that we are always represented, even when the meeting falls on a day 
one of us can’t make. 

We’re focused on making sure that the contract really does reflect the views and 
experience of the local people in all five boroughs, and that the different needs in 
each borough are taken into account. (For example, Camden has fewer people who 
are not registered with a GP than Haringey.) 

We’d be really interested in your thoughts about the service. We circulated a 
summary of the engagement to date in our weekly Information Digest. If you don’t 
get a regular copy of the Digest, please ask to be added to the mailing list. 

This way of sharing work between local Healthwatch’s is very important in London, 
as a number of services are organised across borough boundaries. Even though it 
takes a bit of time to keep in touch, we think it is worthwhile to support each 
other. 

Healthwatch Camden is always focused on what matters to people who live in 
Camden, but we know that people use services across borough boundaries and we 
need to take into account the views of everyone who uses services. 

Frances. 

 

Volunteering Opportunities:  
Research & Fact Finding Volunteers; Mystery Shoppers; Enter & View & 
Healthwatch Champions (Events). 
 
Need help making a complaint about health or social care in Camden? 
See also NHS complaints & safeguarding procedures for Camden. 
 

 

  

http://www.healthwatchcamden.co.uk/resources/north-central-london-nhs111gp-out-hours-ooh-patient-and-public-reference-group-invitation
mailto:info@healthwatchcamden.co.uk
http://www.healthwatchcamden.co.uk/news/healthwatch-camden-volunteer-opportunites
http://www.healthwatchcamden.co.uk/speak-out
http://www.healthwatchcamden.co.uk/node/80
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Weekly summary 
 
27th April – 1st May 2015 
 

 Deaf Awareness Week 2015 'Connect and Communicate' 4th – 10th May 2015 
 

 Camden CCG: Tell us what you think (NHS 111 - Camden’s out of hours GP service) 
 

 UCLH: Help us design a new hospital building 
 

 Arthritis Care launches Gout Awareness Month 
 

 London for All news and opportunities 
 

 The Kings Fund: Health and the election 
 

 Commercial out-of-hours care providers score on average lower with patients 
 

 H&SC News 
 

 Question Time Election Leaders Special - BBC1 8pm today 
 

 Healthwatch Camden April eNewsletter 
 

 Getting a blood pressure test  
 

 The King's Fund Making sense of the health and social care debate 
 

 UCLPartners 
 Royal Free and UCLH launch pioneering pathology partnership 
 Dementia Awareness Week podcasts and live Twitter chats 18-22 May 

 

 YoungMinds: April newsletter: How YOU can support us 
 

 Clear and reliable human rights information to share 
 

 The future of general practice - survey results 
 

 Urgent shake up of children’s unscheduled care needed to tackle UK’s poor child 
health outcomes 

 

 Camden Council: Health information day for Action on Stroke month 
 

 NHS England is seeking patients, carers and members of the public to join London’s 
Clinical Senate’s Patient and Public Voice (PPV) Group 

 

 The state of the sector 2015 
 Clinks report | Key trends for the voluntary sector 
 blog, 'The latest news on the state of the sector' 

 

http://www.healthwatchcamden.co.uk/news/daily-news-update-27th-april-2015
http://www.healthwatchcamden.co.uk/news/daily-news-update-27th-april-2015
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 Facts, figures and views on health and social care Nuffield Trust  
 

 CQC inspectors publish reports on 36 adult social care services in London 
 Prince of Wales Respite (Breakaway Hotel), Camden:  Good 

 

 Independent living survey 
 

 Easy-read manifestos are here! Mencap: the voice of learning disability 
 

 Camden Council: Mental Health Forum - for users of services, carers, community 
and voluntary groups and Camden councillors 

 

 National Survivor User Network: Members’ manifesto 
 

 Camden CCG Commissioning Intelligence 24th April 2015 
 

 Royal Free London members’ newsletter March 2015 
 

 The Kings Fund 
 Health and Wellbeing Boards Bulletin 
 How is the NHS performing? April 2015 

 

 Equality and Diversity Forum (EDF) 
 

 Victoria Derbyshire hosts a special election debate on the NHS 
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Health & Social Care News 

 

27th April– 1st May 2015 

 How bringing democracy into the care home can improve the quality of 
support 

 Clinks Light Lunch | Issue 388 | 1st May 2015 

 Less than 2% of councils provide social media guidance for social workers 

 Half of councils don’t have enough carers for vulnerable people 

 Women missing smear checks because of lack of GP appointments 

 What are the biggest problems facing children in care? 

 Emerging practice in outcome-based commissioning for social care 

 It’s critical that integrated care improves support for working-age disabled 
people, says Alissa Davies 

 HIV home test kit goes on sale in UK 

 Patients enduring two-day waits on A&E wards 

 NHS stop smoking services in England, April to December 2014 

 Patients should be able to see a physio without a GP referral 

 
 

http://www.healthwatchcamden.co.uk/resources/hsc-news-0
http://www.healthwatchcamden.co.uk/resources/hsc-news-0
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Local News 

Royal Free London NHS Foundation Trust  
3 hospitals in London: Barnet Hospital, Chase Farm Hospital and Royal Free 
Hospital.   
News (01/05/15) 

  From 1 May responsibility for the ophthalmology service at University 
College London Hospitals (UCLH) will transfer to the Royal Free London 
(RFL). 

 

University College London Hospitals NHS Foundation Trust (UCLH) 

News (01/05/15) 
 

 Cardiac services move to Barts 
 

Camden and Islington NHS Foundation Trust 
News (01/05/15) 

 

 Trust newspaper 
 

 
Central and North West London NHS Foundation Trust  
News (01/05/15) 
 

 Dr Steven Reid opens conference on improving mental health crisis care 
 
Great Ormond Street Hospital 
News (01/05/15) 
 

 Patients with severe form of immune condition are treated using gene 
therapy 
 

 
Camden Clinical Commissioning Group 
News (01/05/15)     
 

 Camden GPs encourage residents to get their lungs checked 
 

Care Quality Commission 
News (01/05/15) 
 

 CQC supports new online resource to help improve adult social care 

 

 

 

https://www.royalfree.nhs.uk/
https://www.royalfree.nhs.uk/news-media/news/
https://www.royalfree.nhs.uk/news-media/news/
https://www.google.co.uk/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&uact=8&ved=0CCMQFjAA&url=https%3A%2F%2Fwww.uclh.nhs.uk%2F&ei=dwKCVIjzAuGc7gaWo4DoCQ&usg=AFQjCNEr44vHs5KwNn2-BSX8B2qtGIaExA&sig2=YIIvTylPwP-0uc26bq1zgg&bvm=bv.80642063,d.ZGU
https://www.uclh.nhs.uk/News/Pages/Home.aspx
https://www.google.co.uk/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&uact=8&sqi=2&ved=0CCEQFjAA&url=http%3A%2F%2Fwww.candi.nhs.uk%2F&ei=wwKCVI-9Cabg7QbGq4DwAQ&usg=AFQjCNG98GsdkpMEAL7UgH8-q02zm7sNzw&sig2=BVZwq0uFt42HpsarIyZq2w&bvm=bv.80642063,d.ZGU
http://www.candi.nhs.uk/news/all
http://www.candi.nhs.uk/news/all
https://www.google.co.uk/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&uact=8&sqi=2&ved=0CCEQFjAA&url=http%3A%2F%2Fwww.cnwl.nhs.uk%2F&ei=SP2BVNCYHO2Q7AbamoEI&usg=AFQjCNEktpd--IFtC_0GZF3TFwrTOa7ktQ&sig2=Yu2STvfRFEB4510DEAWP8Q&bvm=bv.80642063,d.ZGU
http://www.cnwl.nhs.uk/news-media/news/
http://www.cnwl.nhs.uk/news-media/news/
http://www.cnwl.nhs.uk/news-media/news/
http://www.cnwl.nhs.uk/news-media/news/
http://www.gosh.nhs.uk/news/press-releases/
http://www.gosh.nhs.uk/news/press-releases/
http://www.camdenccg.nhs.uk/news/
http://www.cqc.org.uk/content/news
http://www.cqc.org.uk/content/news
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Camden Council 

   Healthy Camden NHS Health Checks 

 
 

 Briefing for partner organisations: The Care Act: From April 2015, care and 
support in Camden will change 
 

 Consultation Hub  
            – Camden Future Libraries 
 

 Digital Camden - Make the most of the internet 
 

 We Are Camden 
 

 The latest edition of the Camden magazine 
 

 Camden Deaf Awareness day – all welcome - Tuesday 12th May 2015 

 
 
Voluntary Action Camden (VAC) 

 VAC news E-Bulletin – 1st May 2015 (pm) 
  

 

  

http://www.healthwatchcamden.co.uk/resources/care-act-briefing-partner-organisations
https://consultations.wearecamden.org/advanced_consultation_finder?tx=&pc=&st=&au=&in=Social+care+and+health&de=&ar=
https://consultations.wearecamden.org/advanced_consultation_finder?tx=&pc=&st=&au=&in=Social+care+and+health&de=&ar=
https://consultations.wearecamden.org/culture-environment/camden-future-libraries-1-1/consult_view
http://healthwatchcamden.co.uk/resources/camden-council-digital-camden-make-most-internet
http://www.wearecamden.org/
http://www.camden.gov.uk/ccm/navigation/council-and-democracy/publications-and-finances/camden-magazine/
http://www.healthwatchcamden.co.uk/resources/camden-deaf-awareness-day-%E2%80%93-all-welcome
http://vac.org.uk/category/news/
http://vac.org.uk/category/news/
http://www.healthycamden.com/healthchecks
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Consultations     

   
 
 

NHS England consults on proposals for more efficient and responsive access to 
medicines for patients:  

 Independent prescribing by radiographers – Closing: 22nd May 2015 

 Independent prescribing by paramedics – Closing: 22nd May 20145 

No voice unheard, no right ignored – a consultation for people with learning 
disabilities, autism and mental health conditions 
This consultation closes at 29 May 2015 
Why the ‘No voice unheard, no right ignored’ consultation matters 
 
Recruiting patients for a new diabetic user panel   
If you would like to help shape diabetic eye provision across London or want to 
request a role description please telephone: Matthew Cruice: 0113 8070 401 or 
email him at: matthew.cruice@nhs.net 
 
Public service ombudsman 
Following recommendations about reforming the ombudsman sector, this 
consultation seeks views on establishing a public service ombudsman. 
This consultation closes 16 June 2015 12:00am 
 
 
 
 
 
 
 
 
 
And finally…   

 Truly, madly Blithering 
 

https://www.engage.england.nhs.uk/advanced_consultation_finder?tx=&st=open&au=&in=&de=.site.consultation
https://www.engage.england.nhs.uk/advanced_consultation_finder?tx=&st=open&au=&in=&de=.site.consultation
https://www.gov.uk/government/consultations/strengthening-rights-for-people-with-learning-disabilities
http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTUwMzI3LjQzNTA1MjMxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE1MDMyNy40MzUwNTIzMSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3NDIzMjk4JmVtYWlsaWQ9aW5mb0BoZWFsdGh3YXRjaGNhbWRlbi5jby51ayZ1c2VyaWQ9aW5mb0BoZWFsdGh3YXRjaGNhbWRlbi5jby51ayZmbD0mZXh0cmE9TXVsdGl2YXJpYXRlSWQ9JiYm&&&102&&&https://socialcare.blog.gov.uk/2015/03/27/why-the-no-voice-unheard-no-right-ignored-consultation-matters/
mailto:matthew.cruice@nhs.net
https://www.gov.uk/government/consultations/public-service-ombudsman
https://www.gov.uk/government/consultations/public-service-ombudsman
https://www.networks.nhs.uk/editors-blog
https://www.networks.nhs.uk/editors-blog

