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        E-News Digest  

 

 
 

Healthwatch Camden       
 
Want to volunteer and help monitor the quality of health and 
social care services? Free Training   
Healthwatch from across North, Central and East London are 
currently recruiting Deaf people (BSL users) to join a pilot 
project for Enter & View.  Or want to volunteer to  
be a mystery shopper for health and social care? 
 
Other Volunteering Opportunities:  

Research & Fact Finding Volunteers; Mystery Shoppers; Enter & View & 
Healthwatch Champions (Events). 

 

Access to GP services for local people with different forms of Sensory Impairment 
Local people told us that it can be difficult communicating with GP practices if you 
are either visually impaired, d/Deaf, hard of hearing or have learning disabilities. 
 
An update on our reports 
GP complaints procedure report 
 
Need help making a complaint about health or social care in Camden? 
See also NHS complaints & safeguarding procedures for Camden. 
 
 

Healthwatch England 
 
People's ten most common problems with primary care 
We know from our conversations with the public that they are grateful to the many 
staff behind the services who work to ensure we all lead long and healthy lives. 
Official figures show 85 per cent of people are satisfied with the services they 
receive. Yet, as our previous research has shown, satisfaction rates only tell part 
of the story.  To really understand people's experiences our network has spoken to 
more than 11,000 people and visited over 550 GP surgeries and other primary care 
premises such as pharmacies and opticians across the country. Download the 
report summary. 
 
 

http://www.healthwatchcamden.co.uk/resources/want-volunteer-and-help-monitor-quality-health-and-social-care-services-free-training
http://www.healthwatchcamden.co.uk/resources/want-volunteer-and-help-monitor-quality-health-and-social-care-services-free-training
http://www.healthwatchcamden.co.uk/resources/healthwatch-across-north-central-and-east-london-are-currently-recruiting-deaf-people-bsl
http://www.healthwatchcamden.co.uk/news/healthwatch-camden-volunteer-opportunites
http://www.healthwatchcamden.co.uk/blog/2015/03/11/access-gp-services-local-people-different-forms-sensory-impairment
http://www.healthwatchcamden.co.uk/blog/2015/03/11/update-our-gp-complaints-procedures-report-2014
http://www.healthwatchcamden.co.uk/speak-out
http://www.healthwatchcamden.co.uk/speak-out
http://www.healthwatchcamden.co.uk/node/80
http://www.healthwatch.co.uk/
http://www.healthwatch.co.uk/primarycare
http://www.healthwatch.co.uk/resource/annual-report-201213
http://www.healthwatch.co.uk/resource/annual-report-201213
http://www.healthwatch.co.uk/resource/local-healthwatch-investigate-access-primary-care
http://www.healthwatch.co.uk/resource/local-healthwatch-investigate-access-primary-care
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Weekly summary 
 
09-13 March 2015 

 Access to hospital care: is the NHS on target? 

 Elderly given power to decide where to die 

 HEALTH AND SOCIAL CARE BILL CLEARS LATEST LORDS HURDLE 

 Scarlet fever: second year of high activity 

 Camden Community Education Provider Network FIRST network event: 
Thursday 26th March 2015 

 North Central London Joint Health Overview and Scrutiny Committee: 
Friday, 20th March, 2015 

 LB Camden: We want to hear about your views on healthy living for children 
and young people 

 Redevelopment of Chase Farm Hospital given the go-ahead 

 Green light for UCLH proton beam therapy centre 

 Allied Health Professions consultations: Patient and Public Engagement 
Event: Thursday 16th April 2015 

 NHS 111 and GP Out-of-Hours Presentation from Camden Clinical 
Commissioning Group 

 MPs call for mental wellbeing to be prioritised 

 The welfare of vulnerable people in police custody 

 Ofsted publishes report on children’s social care 

 One in four local authorities 'missing the health needs of people with 
arthritis' 

 Five million patients to benefit from new era of patient care 

 As spend on social care tumbles Age UK reveals ‘double whammy’ for older 
people of cuts to both health & social care services in the community. 

 John's Campaign 

 The Homecare Deficit: A report on the funding of older people’s homecare 
across the United Kingdom 

 The friends and family test (FFT) will reach millions more patients from 1 
April 

 A vision for care fit for the twenty-first century 

 Crossroads Women 40th anniversary update + Sat 14th March Honour 
Mothers, Honour All Carers: to mark International Women’s Week and 
Mother’s Day 

 True integration must bridge the divide between services and the people 
they serve. / Formal IPC Announcement, NHS England & LGA. 

 More children showing early signs of serious diabetes complications, reveals 
new report 

 Camden Alcohol Services 

Prostate Cancer Awareness Month 
 
 

http://www.healthwatchcamden.co.uk/news/daily-news-update-9th-13th-march-2015
http://prostatecanceruk.org/?gclid=CILe66ry57UCFeXKtAodGU8AEQ
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Health Care News: 

 Local spending on HIV prevention in England plunges to 70p per person, per 
year 
 

 Public Health England (PHE) framework for improving the health of gay and 
bisexual men (Blog), (Full document) 
 

 CNWL: Patient Voice a report about HIV patient engagement.  
 

 LGBT Narrative for London Survey exploring LGBT experiences of service 
provision 

 

 Commissioning sexual health, reproductive health and HIV services 
 

 'Chronic underfunding' of social care increases burden on NHS, say GPs 
 

 Major bid to prevent illness with launch of national diabetes prevention 
drive 

 
Social Care News 

 Resources for nurses who work with carers 
 

 Councils to test ‘community-led’ social work models using Care Act 
freedoms 
 

 Knowledge and Skills Statement for Social Workers in Adult Services 
 

 
  

http://www.aidsmap.com/Local-spending-on-HIV-prevention-in-England-plunges-to-70p-per-person-per-year/page/2948120/
http://www.aidsmap.com/Local-spending-on-HIV-prevention-in-England-plunges-to-70p-per-person-per-year/page/2948120/
http://www.e-activist.com/ea-action/broadcast.record.message.click.do?ea.url.id=367818&ea.campaigner.email=W6IpiqLV8jTk7vl0gCOmuoNPjbcek5hH&ea.campaigner.id=fylNMtDIq3uZkArzVWMSmA==&ea_broadcast_target_id=0
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/401005/PHEMSMActionPlan.pdf
http://www.cnwl.nhs.uk/wp-content/uploads/The_patient_voice.pdf
http://civi.lvsc.org.uk/sites/all/modules/civicrm/extern/url.php?u=63350&qid=1218091
http://civi.lvsc.org.uk/sites/all/modules/civicrm/extern/url.php?u=63350&qid=1218091
https://www.gov.uk/government/publications/commissioning-sexual-health-reproductive-health-and-hiv-services
http://ppr.li/r?trail=contributor%3Dtwitter%3A412216681&url=http%3A%2F%2Fwww.theguardian.com%2Fsociety%2F2015%2Fmar%2F13%2Fchronic-underfunding-social-care-cuts-burden-nhs-gps&urlhash=5615b410
http://www.england.nhs.uk/2015/03/12/diabetes-prevention/
http://www.england.nhs.uk/2015/03/12/diabetes-prevention/
http://www.qni.org.uk/supporting_carers
http://www.communitycare.co.uk/2015/03/12/councils-test-community-led-social-work-models-using-care-act-freedoms/?cmpid=NLC|SCSC|SCDDB-2015-0313
http://www.communitycare.co.uk/2015/03/12/councils-test-community-led-social-work-models-using-care-act-freedoms/?cmpid=NLC|SCSC|SCDDB-2015-0313
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/411957/KSS.pdf
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Local News 
 
Royal Free London NHS Foundation Trust  
3 hospitals in London: Barnet Hospital, Chase Farm Hospital and Royal Free 
Hospital.   
News (13/03/15) 

 Chase Farm gets go-ahead 

 Military healthcare worker updates 

 Wellington ward rated top again 
 

University College London Hospitals NHS Foundation Trust (UCLH) 
News (13/03/15) 
 

 FGM work highlighted in Comic Relief film 
 A BBC3 Comic Relief special programme has featured leading work by UCLH 
 in the fight against female genital mutilation (FGM). 
 
Camden and Islington NHS Foundation Trust 
News (13/03/15) 

 

 C&I go smokefree 

 Getting a good night's sleep Medicine for Members event 

 LGBT Loudest Whispers Exhibition, St Pancras Hospital, The Gallery, 
Conference Centre 

 
Central and North West London NHS Foundation Trust  
News (13/03/15) 
 

 Dr Wald talks about memory tests on Radio Four 

 Total eclipse… of understanding 

 Drug Driving – Know the law 
 
Great Ormond Street Hospital 
News (13/03/15) 
 

 Akhter Mateen appointed as new Non-Executive Director 
 

Camden Clinical Commissioning Group 
News (13/03/15) 

 

 HS 111 and GP Out of Hours services 

 Statement on behalf of Camden Clinical Commissioning Group regarding 
David Cryer. 

 Commissioning Intelligence 
 

 
 
 

https://www.royalfree.nhs.uk/
https://www.royalfree.nhs.uk/news-media/news/
https://www.royalfree.nhs.uk/news-media/news/
https://www.google.co.uk/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&uact=8&ved=0CCMQFjAA&url=https%3A%2F%2Fwww.uclh.nhs.uk%2F&ei=dwKCVIjzAuGc7gaWo4DoCQ&usg=AFQjCNEr44vHs5KwNn2-BSX8B2qtGIaExA&sig2=YIIvTylPwP-0uc26bq1zgg&bvm=bv.80642063,d.ZGU
https://www.uclh.nhs.uk/News/Pages/Home.aspx
https://www.google.co.uk/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&uact=8&sqi=2&ved=0CCEQFjAA&url=http%3A%2F%2Fwww.candi.nhs.uk%2F&ei=wwKCVI-9Cabg7QbGq4DwAQ&usg=AFQjCNG98GsdkpMEAL7UgH8-q02zm7sNzw&sig2=BVZwq0uFt42HpsarIyZq2w&bvm=bv.80642063,d.ZGU
https://www.google.co.uk/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&uact=8&sqi=2&ved=0CCEQFjAA&url=http%3A%2F%2Fwww.candi.nhs.uk%2F&ei=wwKCVI-9Cabg7QbGq4DwAQ&usg=AFQjCNG98GsdkpMEAL7UgH8-q02zm7sNzw&sig2=BVZwq0uFt42HpsarIyZq2w&bvm=bv.80642063,d.ZGU
https://www.google.co.uk/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&uact=8&sqi=2&ved=0CCEQFjAA&url=http%3A%2F%2Fwww.candi.nhs.uk%2F&ei=wwKCVI-9Cabg7QbGq4DwAQ&usg=AFQjCNG98GsdkpMEAL7UgH8-q02zm7sNzw&sig2=BVZwq0uFt42HpsarIyZq2w&bvm=bv.80642063,d.ZGU
https://www.google.co.uk/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&uact=8&sqi=2&ved=0CCEQFjAA&url=http%3A%2F%2Fwww.cnwl.nhs.uk%2F&ei=SP2BVNCYHO2Q7AbamoEI&usg=AFQjCNEktpd--IFtC_0GZF3TFwrTOa7ktQ&sig2=Yu2STvfRFEB4510DEAWP8Q&bvm=bv.80642063,d.ZGU
http://www.cnwl.nhs.uk/news-media/news/
http://www.cnwl.nhs.uk/news-media/news/
http://www.cnwl.nhs.uk/news-media/news/
http://www.gosh.nhs.uk/news/press-releases/
http://www.camdenccg.nhs.uk/news/
http://www.camdenccg.nhs.uk/news/
http://www.healthwatchcamden.co.uk/resources/camden-ccg-commissioning-intelligence-issue-37-25-jul
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Care Quality Commission 
News (13/03/15) 
 

 Too much’ inequality across health and social care, finds CQC 

 Infographic: Equal Measures 2014 

 13 March 2015 

 CQC welcomes the Which? complaints report 

 

Camden Council 

   Healthy Camden NHS Health Checks 

 
 

 Briefing for partner organisations 
The Care Act: From April 2015, care and support in Camden will change 

 Live web chat on the Care Act – Tuesday 17 March, 1 to 2pm 

 Consultation Hub 

 Digital Camden - Make the most of the internet 

 We Are Camden 

 The latest edition of the Camden magazine 

 Camden Deaf Awareness day – all welcome - Tuesday 12 May 2015 
 

 
Camden Information, advice & guidance (IAG) service 
 

 For Deaf people living in Camden     

 
Voluntary Action Camden (VAC) 
E-Bulletin – 13th March 2015 (pm) 

 Highlights 
Camden Community Festivals Fund; Low Cost Trustee Training from VAC and 
Mary Ward Centre; Concert in Aid of Caritas Westminster; Live web chat on 
the Care Act; Lunch Time Football; Mytime Active; Camden Safer 
Neighbourhood Board meeting; Hampstead & Kilburn Parliamentary 
Constituency 'Hustings' Meeting; Workfare' and Benefits Sanctions: The Perils 
of Participation; Ageing Better in Camden Update; plus news, funding, 
events, jobs, volunteering and more. 
 

http://www.cqc.org.uk/content/news
http://www.healthwatchcamden.co.uk/resources/care-act-briefing-partner-organisations
http://www.wearecamden.org/careact/
https://consultations.wearecamden.org/advanced_consultation_finder?tx=&pc=&st=&au=&in=Social+care+and+health&de=&ar=
https://consultations.wearecamden.org/advanced_consultation_finder?tx=&pc=&st=&au=&in=Social+care+and+health&de=&ar=
http://healthwatchcamden.co.uk/resources/camden-council-digital-camden-make-most-internet
http://www.wearecamden.org/
http://www.camden.gov.uk/ccm/navigation/council-and-democracy/publications-and-finances/camden-magazine/
http://www.healthwatchcamden.co.uk/resources/camden-deaf-awareness-day-%E2%80%93-all-welcome
http://t.co/tOvVr6kfzq
http://vac.org.uk/voluntary-action-camden-e-bulletin-20th-february-2015/
http://www.healthycamden.com/healthchecks
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London for All news and opportunities March 9th 2015 

 London for All evaluation of bulletins/research/briefings and resources 

 Business engagement programme – expression of interest 

 Voluntary Groups, ‘Workfare’ and Benefits Sanctions: The Perils of 
Participation 

 London for All – what’s on for the rest of this month? 

 Other notices 
 

HEAR HUMAN RIGHTS AND EQUALITIES NETWORK 

 Working Together for Health Equalities 25 March 

 Transgender Awareness workshop 27 April 

 Please help us with your feedback 

 Get free equalities support for your organisation 

 Equalities Beyond 2015 

 Disabled people from BME communities’ event 19th March 

 BIHR Human Rights Campaign 

 LGBT Narrative for London: Exploring LGBT Experiences 

 MRCF research on loneliness and isolation amongst refugee and Migrant 

people in London 

 Member news: Quaker Social Action financial literacy training to combat 

 poverty 

 Members recruitment notices 

 
The National Council for Palliative Care (March e-Bulletin) 

 Mental Capacity Act & Advance Care Planning training 

 Communication Skills workshop 

 Dying Matters Awareness Week 

 Every Moment Counts 

 Call for national choice offer 

 Public Health England consultations 

 Palliative care funding currency published 

 

  

http://www.healthwatchcamden.co.uk/resources/london-all
http://www.healthwatchcamden.co.uk/resources/hear-human-rights-and-equalities-network
http://www.healthwatchcamden.co.uk/resources/national-council-palliative-care-march-e-bulletin
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Consultations     

   
 
Hate crime survey and conference 
Camden council is carrying out a Hate Crime survey; to inform a forthcoming 
conference 
 
HM Government - Stop NHS privatisation - Closing: Monday 30th March 2015 
 
Investing in specialised commissioning - public consultation 
NHS England is consulting on a proposed set of principles which will underpin the 
future decision making process for investment in specialised services.  
The consultation document also outlines the characteristics of the process NHS 
England will use to make these decisions. 
Consultation is open to 27th April 2015 
 
NHS England consults on proposals for more efficient and responsive access to 
medicines for patients:  

 Supplementary prescribing by dieticians – Closing: 24th April 2015 

 Use of exemptions within the Human Medicines – Closing: 24th April 201 

 Independent prescribing by radiographers – Closing: 22nd May 2015 

 Independent prescribing by paramedics – Closing: 22nd May 20145 

 
Recruiting patients for a new diabetic user panel   
If you would like to help shape diabetic eye provision across London or want to 
request a role description please telephone: Matthew Cruice: 0113 8070 401 or 
email him at: matthew.cruice@nhs.net 
 
 
The Learning Disability Carers Community: survey looking for feedback on  
Annual Health Checks 

 

http://www.healthwatchcamden.co.uk/resources/hate-crime-survey-and-conference
http://www.healthwatchcamden.co.uk/resources/hate-crime-survey-and-conference
http://epetitions.direct.gov.uk/petitions/68064
https://www.engage.england.nhs.uk/consultation/investing-in-specialised-commissioning
https://www.engage.england.nhs.uk/consultation/investing-in-specialised-commissioning
https://www.engage.england.nhs.uk/advanced_consultation_finder?tx=&st=open&au=&in=&de=.site.consultation
https://www.engage.england.nhs.uk/advanced_consultation_finder?tx=&st=open&au=&in=&de=.site.consultation
mailto:matthew.cruice@nhs.net
http://www.thelearningdisabilitieself.net/2015/02/02/survey-on-uptake-and-quality-of-annual-health-checks-looking-for-parentscarers-to-respond/#sthash.Me6Mtbj4.dpuf
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The Kings fund 
 

Health and Wellbeing Boards bulletin  
 

 Joining the dots – making healthcare work better for the local economy 

 Can community-based peer support promote health literacy and reduce 
inequalities? A realist review 

 Exercise: The miracle cure and the role of the doctor in promoting it 

 Health and wellbeing website for young people launched 

 In good health: public health teams in local authorities, year 2 

 Funding for putting the Care Act into practice 

 Funding for 0 to 5 children's public health 

 Healthy child programme: rapid review to update evidence 

 DRIVERS: Social inequalities in early childhood health and development, 
evidence and policy implications 

 Public Health England's grant to local authorities 

 Local leadership, new approaches: improving the health of local 
communities 

 Better Care Fund - London Council's seven point plan 

 

Public Involvement Update from the National Institute for Health and Care 
Excellence (NICE) 

 Most home care visits should be at least half an hour  

 NICE is seeking to appoint a practitioner with experience in the education 
sector to its child abuse and neglect guideline committee 

Young Minds 
The Voice for young people’s mental health & wellbeing 

 THE TIMES MANIFESTO: IN PARTNERSHIP WITH YOUNGMINDS 
The Times newspaper launched a manifesto calling for a revolution in young 
people’s mental health services. 

 
And finally…   

 Rubbing the lamp 

https://www.google.co.uk/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&uact=8&sqi=2&ved=0CCsQFjAA&url=http%3A%2F%2Fwww.kingsfund.org.uk%2F&ei=fgSCVP7DB6ap7AbBl4CwDQ&usg=AFQjCNGmh_8RcsIAxVTaQpbeW30SuTMt-Q&sig2=HqzeVAYTqOBaoZwiGB41yQ&bvm=bv.80642063,d.ZGU
http://kingsfundmail.org.uk/21A8-37FPU-14FLWPCDBD/cr.aspx
https://www.nice.org.uk/news/article/most-home-care-visits-should-be-at-least-half-an-hour
https://www.nice.org.uk/get-involved/join-a-committee/member-practitioner-with-experience-in-education-to-child-abuse-and-neglect-guideline-committee?dm_i=4O5,38T7L,JF4CCT,BM5KD,1
https://www.nice.org.uk/get-involved/join-a-committee/member-practitioner-with-experience-in-education-to-child-abuse-and-neglect-guideline-committee?dm_i=4O5,38T7L,JF4CCT,BM5KD,1
http://www.youngminds.org.uk/news/blog/2524_the_times_manifesto_in_partnership_with_youngminds
https://www.networks.nhs.uk/editors-blog/rubbing-the-lamp/view

