
 News Digest & Info: 24/07/2015  

1 

 

  

        E-News Digest  

 
 

 
Healthwatch Camden    
 

 

Healthwatch Camden Discussion Document - GP Practices in Camden: A study of 
variation 
 

Healthwatch Camden is pleased to be engaging with local stakeholders around our 
discussion document “GP practices in Camden: a study of variation”. 
On 14th July we held a roundtable policy discussion. Camden Clinical 
Commissioning Group, the Camden Local Medical Committee and the London-wide 
Medical Committees, NHS England London Region, the new GP Federation and 
members of patient participation groups were all represented. There was 
agreement to work together to address the study findings with a view to publishing 
a report in the autumn. 
Our research aims to make a constructive contribution to shared efforts to make 
Camden’s GP services the best they can be. The study combines data from public 
sources with evidence we have produced in partnership with local voluntary 
organisations. The findings reveal a complex story of variation across different 
aspects of the services that Camden’s GPs provide. Compared to some places in 
the UK, Camden practices all perform well. No single practice can be described as 
the best or worst across the whole range of indicators that we explore. Our 
discussions are focusing on what can be done to reduce those variations so that 
patients across the borough do not experience inequality of provision. 
Healthwatch Camden is very pleased that many stakeholders intend to work with 
us to use the study as a tool for discussion around quality improvement in primary 
care. 
Look out for the report in the autumn! 
 

 

Volunteering Opportunities:  
Research & Fact Finding Volunteers; Mystery Shoppers; Enter & View & 
Healthwatch Champions (Events). 
 
Need help making a complaint about health or social care in Camden? 
See also NHS complaints & safeguarding procedures for Camden. 

 

Interested in joining our Board?  

Please contact Frances Hasler Healthwatch Camden Director 

T: 020 7284 6587 / E: frances.hasler@healthwatchcamden.co.uk  

http://www.healthwatchcamden.co.uk/news/healthwatch-camden-volunteer-opportunites
http://www.healthwatchcamden.co.uk/speak-out
http://www.healthwatchcamden.co.uk/node/80
mailto:frances.hasler@healthwatchcamden.co.uk
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Weekly summary 

 

 Wk-ending 24th July 2015 

 Camden CCG: NHS 111 and GP Out-of-Hours services 

 The King’s Fund: A Transformation Fund for the NHS 

 The Ugly Face of Disability Hate Crime - Changing Faces champion Adam 

Pearson presents BBC Three documentary 

 OFMdFM: consultation on age discrimination legislation 

 HEAR Network Update on Consultation on the 2021 Census 

 VAC - Community Safety Partnership in Camden 

 National Audit Office - Capacity and capability to regulate the quality and 

safety of health and adult social care 

 VoiceAbility 

 Caring for Body and Mind 

 2015 UCLPartners Stakeholder Survey 

 NICE - Consultation on potential future social care topics 

 How to talk to your GP about your mental health 

 BBC1 Science documentary looking for volunteers 

 Healthwatch England launched their special inquiry into unsafe 

discharge, “#SafelyHome report 

 BBC Victoria Derbyshire show: Monday 20th July 

 Conference on the future of the NHS - with keynote contributions from 

NHS England, CQC, Monitor, Public Health England and ADASS 

 Improving musculoskeletal services in Camden - Survey 

 Royal Free London NHS Foundation Trust Annual members’ meeting 

 NICE - National Institute for Health and Care Excellence 

 Parliamentary & Health Service Ombudsman: Making ombudsman services 

work for the public 

 Government shelves Care Act funding reforms until 2020 

 Cancer Taskforce  

http://www.healthwatchcamden.co.uk/Daily-News-Update-wk-ending-24th-Jul-2015
http://www.healthwatchcamden.co.uk/Daily-News-Update-wk-ending-24th-Jul-2015
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Health & Social Care News 

Wk-ending 24th July 2015 

 Healthwatch - Safely Home: What happens when people leave hospital 

and care settings?  

 Unhealthy Attitudes: YouGov research conducted for Stonewall reveals 

that lesbian, gay, bisexual and trans people are facing unhealthy 

attitudes from health and social care professionals 

 Royal Free London: Governors' annual report July 2015 

 Paying for care: back to square one? 

 Chase Farm urgent care centre relocation 

 NHS England: Transforming care for people with Learning Disabilities – 

Progress Report 

 NHS launches next step of urgent care review  

 Further rollout of personal health budgets 

 Monitor: Different payment approaches to support new care models 

 The Department of Health have published their annual report 

 Heart disease review 

 The Kings Fund weekly update: Agency staff: new controls 'unlikely to 

have much effect' 

 London Tenants Federation: information and links to some of the LTF's 

recent work 

 Royal Free Hospital: Historic NHS buildings to be sold 

 NSUN member led research reveals people feel unsafe on mental health 

inpatient wards 

 My Crohn's and Colitis Care 

 Arthritis: overcoming the challenges 

 Positive Change: Positively UK has launched a new report which 

highlights the existing and new challenges in HIV treatment and care 

 The importance of Carer’s Allowance: Carers UK have published a new 

report setting out why Carer's Allowance is a vital lifeline   

 Making healthcare more human-centred and not system-centred 

 Best practice: weight-loss programmes 

 The vegetarian diet - Live Well - NHS Choices 

http://www.healthwatch.co.uk/safely-home
http://www.healthwatch.co.uk/safely-home
http://www.stonewall.org.uk/what_we_do/research/11388.asp
http://www.stonewall.org.uk/what_we_do/research/11388.asp
http://www.stonewall.org.uk/what_we_do/research/11388.asp
https://secure.membra.co.uk/Attachments/governorsannualreport2015tosendviaemail_201572316100.pdf
http://www.kingsfund.org.uk/blog/2015/07/paying-care-back-square-one?utm_source=The+King%27s+Fund+newsletters&utm_medium=email&utm_campaign=5964621_The+Weekly+Update%3a+23+Jul+2015&utm_content=button-social-care&dm_i=21A8,3JUBX,FLWPCD,CQJ3T,1
https://www.royalfree.nhs.uk/news-media/news/chase-farm-urgent-care-centre-to-move-4-august/
http://www.england.nhs.uk/2015/07/03/transforming-care/
http://www.england.nhs.uk/2015/07/03/transforming-care/
http://www.england.nhs.uk/2015/07/24/nhs-launches-next-step-of-urgent-care-review/
http://www.england.nhs.uk/healthbudgets/understanding/rollout/
https://www.gov.uk/government/collections/different-payment-approaches-to-support-new-care-models
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/447005/DH_accounts_14-15_print.pdf
http://www.england.nhs.uk/wp-content/uploads/2015/07/Item-4-CHD-Report.pdf
http://kingsfundmail.org.uk/21A8-3JDOD-14FLWPCDBD/cr.aspx?v=0
http://kingsfundmail.org.uk/21A8-3JDOD-14FLWPCDBD/cr.aspx?v=0
http://www.healthwatchcamden.co.uk/resources/london-tenants-federation
http://www.healthwatchcamden.co.uk/resources/london-tenants-federation
http://www.camdennewjournal.com/news/2015/jul/historic-nhs-buildings-be-sold
http://www.nsun.org.uk/news/mental-health-inpatient-wards-unsafe-research-reveals/
http://www.nsun.org.uk/news/mental-health-inpatient-wards-unsafe-research-reveals/
http://www.crohnsandcolitis.org.uk/information-and-support/information-about-ibd/my-crohns-and-colitis-care
https://www.arthritisaction.org.uk/who/news/news/38
http://positivelyuk.org/positive-change/
http://positivelyuk.org/positive-change/
http://www.carersuk.org/for-professionals/policy/policy-library/the-importance-of-carer-s-allowance?utm_source=Carers+UK&utm_medium=email&utm_campaign=5879958_June_England_Professional&utm_content=report&dm_i=74C,3I106,ELGH97,CJH59,1
http://www.carersuk.org/for-professionals/policy/policy-library/the-importance-of-carer-s-allowance?utm_source=Carers+UK&utm_medium=email&utm_campaign=5879958_June_England_Professional&utm_content=report&dm_i=74C,3I106,ELGH97,CJH59,1
https://www.gov.uk/government/speeches/making-healthcare-more-human-centred-and-not-system-centred
http://ppr.li/r?trail=&url=https%3A%2F%2Fwww.menshealthforum.org.uk%2Fbest-practice-weight-loss-programmes&urlhash=2c7aecee
http://ppr.li/r?trail=&url=http%3A%2F%2Fwww.nhs.uk%2FLivewell%2FVegetarianhealth%2FPages%2FVegetarianmealguide.aspx&urlhash=d8e19259
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 Care leavers are being abandoned and left 'in chaos’, watchdog finds 

 CQC joins the 'Call to Action' Dementia Words Matter campaign 

 CQC: Mental health services 

 Cancer diagnosis 'within four weeks' under new care plan 

 Need for urgent review of young Londoners’ mental health 

 Guidance for communities to become dementia friendly 

 Proposals for Health and Wellbeing Boards 

 Journal of Family Health: Latest family health news Inc. chance to enter 

the JFH Education Award 

 Health secretary sets out ambition for a 21st century NHS 

 Different payment approaches to support new care models 

 £2.8bn for community pharmacy in 2015/16 

 The government has published the long-awaited review by Lord Rose of 

the state of leadership in the NHS 

 Revised guidance on friends and family test 

 The next NHS England board meeting will take place on 23 July 2015. 

Items on the agenda include new models of care and support for 

vanguards, transforming care and a report from the commissioning 

committee for specialised services 

 Women, children, young people and clinicians should all be involved in 

the transformation of health services, according to a study for NHS 

England 

 Taskforce report aims to boost cancer survival and transform patient 

experience 

 NHS Citizen Weekly Update: People are talking right now about how to 

improve the NHS 

 London for All news and opportunities July 20th 2015              

                                                                                                                  

http://ppr.li/r?trail=&url=http%3A%2F%2Fwww.youngminds.org.uk%2Fnews%2Fblog%2F2928_care_leavers_are_being_abandoned_and_left_in_chaos_watchdog_finds&urlhash=7695f5ea
http://ppr.li/r?trail=&url=http%3A%2F%2Fwww.cqc.org.uk%2Fcontent%2Fcqc-joins-call-action-dementia-words-matter-campaign&urlhash=6e7bbdb1
http://www.cqc.org.uk/content/mental-health-services
http://www.bbc.co.uk/news/health-33574233
http://www.lahf.org.uk/need-urgent-review-young-londoners%E2%80%99-mental-health?utm_source=LAHF+Newsletter&utm_campaign=517aad3ba9-LAHF_Newsletter_22_July_20157_15_2015&utm_medium=email&utm_term=0_4445a6d323-517aad3ba9-82210537
http://www.lahf.org.uk/guidance-communities-become-dementia-friendly?utm_source=LAHF+Newsletter&utm_campaign=517aad3ba9-LAHF_Newsletter_22_July_20157_15_2015&utm_medium=email&utm_term=0_4445a6d323-517aad3ba9-82210537
http://www.lahf.org.uk/proposals-health-and-wellbeing-boards?utm_source=LAHF+Newsletter&utm_campaign=517aad3ba9-LAHF_Newsletter_22_July_20157_15_2015&utm_medium=email&utm_term=0_4445a6d323-517aad3ba9-82210537
http://news.pavpub.com/olmgroup_prolz/lz.aspx?p1=05863112S3755&CC=&w=21719&cID=2&cValue=5
http://news.pavpub.com/olmgroup_prolz/lz.aspx?p1=05863112S3755&CC=&w=21719&cID=2&cValue=5
http://nhs.us5.list-manage1.com/track/click?u=fe51aa41404cfb64f7d454491&id=46710234a9&e=929f941094
http://nhs.us5.list-manage2.com/track/click?u=fe51aa41404cfb64f7d454491&id=547f04b074&e=929f941094
http://nhs.us5.list-manage1.com/track/click?u=fe51aa41404cfb64f7d454491&id=df08922805&e=929f941094
http://nhs.us5.list-manage.com/track/click?u=fe51aa41404cfb64f7d454491&id=dfd13ecc91&e=929f941094
http://nhs.us5.list-manage.com/track/click?u=fe51aa41404cfb64f7d454491&id=dfd13ecc91&e=929f941094
http://nhs.us5.list-manage1.com/track/click?u=fe51aa41404cfb64f7d454491&id=8a53ae7374&e=929f941094
http://nhs.us5.list-manage.com/track/click?u=fe51aa41404cfb64f7d454491&id=188d198f86&e=929f941094
http://nhs.us5.list-manage.com/track/click?u=fe51aa41404cfb64f7d454491&id=188d198f86&e=929f941094
http://nhs.us5.list-manage.com/track/click?u=fe51aa41404cfb64f7d454491&id=188d198f86&e=929f941094
http://nhs.us5.list-manage.com/track/click?u=fe51aa41404cfb64f7d454491&id=188d198f86&e=929f941094
http://nhs.us5.list-manage.com/track/click?u=fe51aa41404cfb64f7d454491&id=258858dd54&e=929f941094
http://nhs.us5.list-manage.com/track/click?u=fe51aa41404cfb64f7d454491&id=258858dd54&e=929f941094
http://nhs.us5.list-manage.com/track/click?u=fe51aa41404cfb64f7d454491&id=258858dd54&e=929f941094
http://nhs.us5.list-manage.com/track/click?u=fe51aa41404cfb64f7d454491&id=e8e02a468c&e=929f941094
http://nhs.us5.list-manage.com/track/click?u=fe51aa41404cfb64f7d454491&id=e8e02a468c&e=929f941094
http://us9.campaign-archive1.com/?u=b125bfe1b9b5b1dbecd0c6769&id=a2e2f71b83&e=3102575de9
http://us9.campaign-archive1.com/?u=b125bfe1b9b5b1dbecd0c6769&id=a2e2f71b83&e=3102575de9
http://civi.lvsc.org.uk/civicrm/mailing/view?reset=1&id=4520
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Local News 

Healthwatch England  

 Getting hospital discharge right would stop suffering and save millions of 
pounds 

 Making sure health and social care information is accessible 

 Healthwatch England Public Committee Meeting (August 2015)  

Royal Free London NHS Foundation Trust  
3 hospitals in London: Barnet Hospital, Chase Farm Hospital and Royal Free 
Hospital.   
News (24/07/15) 
 

 Staff and members review the year 

 Health Secretary visits the RFH 

 
University College London Hospitals NHS Foundation Trust (UCLH) 
News (24/07/15) 
 

 NHS patients a step closer to high energy proton beam therapy 

 Summer school doctors celebrate graduation 
 

Camden and Islington NHS Foundation Trust 
News (24/07/15) 
 

 C&I launches 24-hour crisis line 

 C&I wins £750K from Nursing Technology Fund 
 

 

Central and North West London NHS Foundation Trust  
News (24/07/15) 

 CNWL gains £1 million offender care contract 

 Latest edition of Body & Mind: CNWL magazine out now! 

 

Great Ormond Street Hospital 
News (24/07/15) 

 
Camden Clinical Commissioning Group 
News (24/07/15)     

 Camden CCG 2015 AGM - 16 September 2015 
 
Care Quality Commission 
News (24/07/15) 
 

 New approach to inspections of substance misuse services to be rolled out 
following public consultation 

http://www.healthwatch.co.uk/news/getting-hospital-discharge-right-would-stop-suffering-and-save-millions-pounds-says-new-report
http://www.healthwatch.co.uk/news/getting-hospital-discharge-right-would-stop-suffering-and-save-millions-pounds-says-new-report
http://www.healthwatch.co.uk/news/making-health-and-social-care-information-accessible-new-standard-nhs-england
http://www.healthwatch.co.uk/events/august-05-healthwatch-england-public-committee-meeting-august-2015
https://www.royalfree.nhs.uk/
https://www.royalfree.nhs.uk/news-media/news/
https://www.royalfree.nhs.uk/news-media/news/staff-and-members-review-the-year/
https://www.royalfree.nhs.uk/news-media/news/health-secretary-visits-the-rfh/
https://www.google.co.uk/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&uact=8&ved=0CCMQFjAA&url=https%3A%2F%2Fwww.uclh.nhs.uk%2F&ei=dwKCVIjzAuGc7gaWo4DoCQ&usg=AFQjCNEr44vHs5KwNn2-BSX8B2qtGIaExA&sig2=YIIvTylPwP-0uc26bq1zgg&bvm=bv.80642063,d.ZGU
https://www.uclh.nhs.uk/News/Pages/Home.aspx
https://www.uclh.nhs.uk/News/Pages/NHSpatientsastepclosertohavinghighenergyprotonbeamtherapyintheUK.aspx
https://www.uclh.nhs.uk/News/Pages/Summerschooldoctorscelebrategraduation.aspx
https://www.google.co.uk/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&uact=8&sqi=2&ved=0CCEQFjAA&url=http%3A%2F%2Fwww.candi.nhs.uk%2F&ei=wwKCVI-9Cabg7QbGq4DwAQ&usg=AFQjCNG98GsdkpMEAL7UgH8-q02zm7sNzw&sig2=BVZwq0uFt42HpsarIyZq2w&bvm=bv.80642063,d.ZGU
http://www.candi.nhs.uk/news
http://www.candi.nhs.uk/news
http://www.candi.nhs.uk/news/ci-launches-24-hour-crisis-line
http://www.candi.nhs.uk/news/ci-wins-%C2%A3750k-nursing-technology-fund
https://www.google.co.uk/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&uact=8&sqi=2&ved=0CCEQFjAA&url=http%3A%2F%2Fwww.cnwl.nhs.uk%2F&ei=SP2BVNCYHO2Q7AbamoEI&usg=AFQjCNEktpd--IFtC_0GZF3TFwrTOa7ktQ&sig2=Yu2STvfRFEB4510DEAWP8Q&bvm=bv.80642063,d.ZGU
http://www.cnwl.nhs.uk/news-media/news/
http://www.cnwl.nhs.uk/news-media/news/
http://www.cnwl.nhs.uk/news-media/news/
http://www.cnwl.nhs.uk/news-media/news/
http://www.cnwl.nhs.uk/news/cnwl-gains-1-million-offender-care-service-contract/
http://www.cnwl.nhs.uk/news/latest-edition-of-body-mind-cnwl-magazine-out-nowlatest-edition-of-body-mind-cnwl-magazine-out-now/
http://www.gosh.nhs.uk/news/press-releases/
http://www.gosh.nhs.uk/news/press-releases/
http://www.camdenccg.nhs.uk/news/
http://www.camdenccg.nhs.uk/news-articles/2015CamdenCCGAGM.htm
http://www.cqc.org.uk/content/news
http://www.cqc.org.uk/content/new-approach-inspections-substance-misuse-services-be-rolled-out-following-public
http://www.cqc.org.uk/content/new-approach-inspections-substance-misuse-services-be-rolled-out-following-public
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Camden Council 
 
 

   Healthy Camden NHS Health Checks 

 
 

 Summer programme 2015 
     Make this a summer of discovery 

 

 Camden Council’s Accessible Leisure Centre Guide 
Learning more about the accessible features of Camden Leisure Centres 
 

 Camden’s 50th Anniversary Events 
          50th anniversary of the London Boroughs under the theme Democracy and 
          Innovation    
 

 Briefing for partner organisations:  
The Care Act: From April 2015, care and support in Camden will change 
 

 Consultation Hub 
                  

- Consultation on changes to early education and childcare and 
children's centre services 

 
- 2015/16 Exercise Referral Survey 

 
- Work Related Road Risk (WRRR): Contractor Compliance Self-

Report v2 

 

 

 Digital Camden - Make the most of the internet 
 

 The latest edition of the Camden magazine 
 

 

Voluntary Action Camden (VAC) 

 VAC news E-Bulletin – 24th  July  2015 (pm) 

  

http://news.camden.gov.uk/su/
http://www.camden.gov.uk/ccm/navigation/leisure/sport-and-physical-activity/sport-for-people-with-disabilities/;jsessionid=3FC25C93CA5D58B051B75A1E42AED54C
http://www.camden.gov.uk/ccm/navigation/leisure/sport-and-physical-activity/sport-for-people-with-disabilities/;jsessionid=3FC25C93CA5D58B051B75A1E42AED54C
http://www.healthwatchcamden.co.uk/resources/camden%E2%80%99s-50th-anniversary-events
http://www.healthwatchcamden.co.uk/resources/camden%E2%80%99s-50th-anniversary-events
http://www.healthwatchcamden.co.uk/resources/care-act-briefing-partner-organisations
https://consultations.wearecamden.org/advanced_consultation_finder?tx=&pc=&st=&au=&in=Social+care+and+health&de=&ar=
https://consultations.wearecamden.org/children-schools-families/earlyeducationandchildcare/consult_view
https://consultations.wearecamden.org/children-schools-families/earlyeducationandchildcare/consult_view
https://consultations.wearecamden.org/culture-environment/copy-of-exercise-referral-survey-2014-1
https://consultations.wearecamden.org/culture-environment/work-related-road-risk-wrrr-contractor-compliance
https://consultations.wearecamden.org/culture-environment/work-related-road-risk-wrrr-contractor-compliance
http://healthwatchcamden.co.uk/resources/camden-council-digital-camden-make-most-internet
http://www.camden.gov.uk/ccm/navigation/council-and-democracy/publications-and-finances/camden-magazine/
http://vac.org.uk/category/news/
http://www.healthycamden.com/healthchecks
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Consultations     

   
 
 

 
Recruiting patients for a new diabetic user panel   
If you would like to help shape diabetic eye provision across London or want to 
request a role description please telephone: Matthew Cruice: 0113 8070 401 or 
email him at: matthew.cruice@nhs.net 
 
 
Camden Future Libraries: By 2017 our funding from central government will have 
been cut in half. We have some tough decisions to make about the way we deliver 
council services. Consultation is Open. Runs from 15 Jul 2015 to 6 Oct 2015 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
And finally…    
     Closing the floodgates 
 

 

mailto:matthew.cruice@nhs.net
https://consultations.wearecamden.org/culture-environment/camden-future-libraries-formal-consultation
https://www.networks.nhs.uk/editors-blog/closing-the-floodgates

